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Leaders"Fluid Structure" of Agenda-Setting.
Reflections on President Clinton’s Attempt to
Introduce a Universal Healthcare System and the
Subsequent Reform of Healthcare Industry under
Obama AdministrationAdopting New Medical
TechnologyReflections of a Metaphysical Flaneur

Cultural Fault Lines in Healthcare
What information and decisionmaking processes
determine how and whether an experimental medical
technology becomes accepted and used? Adopting
New Medical Technology reviews the strengths and
weaknesses of present coverage and adoption
practices, highlights opportunities for improving both
the decisionmaking processes and the underlying
information base, and considers approaches to
instituting a much-needed increase in financial
support for evaluative research. Essays explore the
nature of technological change; the use of technology
assessment in decisions by health care providers and
federal, for-profit, and not-for-profit payers; the role of
the courts in determining benefits coverage;
strengthening the connections between evaluative
research and coverage decisionmaking;
manufacturers' responses to the increased demand
for outcomes research; and the implications of health
care reform for technology policy.

Reflections: A Literary Collection
Why does a good God allow bad things to happen to
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good people? Where is God in suffering? What does a
healthcare chaplain do? How can we find meaning,
purpose, and shalom? Is there life after this life? If so,
what is it like? What's going on in the minds and
hearts of doctors and nurses? How can I deepen the
human connection?

Reflection: Principles and Practices for
Healthcare Professionals 2nd Edition
"This is a comprehensive resource for anyone
interested in integrating gaming and simulation into a
course or the entire curricula. It presents the theory
and the associated practical application. The
extensive reference list and resource/product list
encourage and support readers with implementation."
Score: 98, 5 Stars.--Doody's Medical Reviews "GameBased Teaching and Simulation in Nursing and
Healthcare is a timely, exhaustive look at how
emerging technologies are transforming clinical
education. Anyone looking for firsthand, direct
account of how game-based learning technologies are
reshaping clinical practice needs this book." Kurt
Squire, PhD Associate Professor
Games+Learning+Society [GLS] School of Education
University Of Wisconsin - Madison This innovative text
provides practical strategies for developing,
integrating, and evaluating new and emerging
technology, specifically game-based learning
methods, useful in nursing and clinical health
sciences education. The text draws upon existing
models of experiential learning such as Benner's
"thinking-in-action" and "novice-to-expert"
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frameworks, and introduces current theories
supporting the phenomenon of the created learning
environment. Chapters explain how simulation and
game-based learning strategies can be designed,
implemented, and evaluated to improve clinical
educational thinking and outcomes and increase
exposure to critical experiences to inform clinicians
during the journey from novice to expert. The text
also describes how game-based learning methods can
support the development of complex decision-making
and critical thinking skills. Case studies throughout
demonstrate the practical application of harnessing
technology as a teaching/learning device. Key
Features: Provides strategies for developing,
integrating, and evaluating game-based learning
methods for nursing and healthcare educators
Prepares teachers for the paradigm shift from static
"e-learning" to dynamic distance experiential learning
in virtual and game-based environments Illustrates
how to integrate game-based learning into existing
curricula Offers theoretical and practical examples of
how game-based learning technologies can be used in
nursing and clinical education

Reflections from a Business Coach
Black Man in a White Coat
This book is open access under a CC BY 4.0 license.
This book examines the concept of care and care
practices in healthcare from the interdisciplinary
perspectives of continental philosophy, care ethics,
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the social sciences, and anthropology. Areas
addressed include dementia care, midwifery, diabetes
care, psychiatry, and reproductive medicine. Special
attention is paid to ambivalences and tensions within
both the concept of care and care practices.
Contributions in the first section of the book explore
phenomenological and hermeneutic approaches to
care and reveal historical precursors to care ethics.
Empirical case studies and reflections on care in
institutionalised and standardised settings form the
second section of the book. The concluding chapter,
jointly written by many of the contributors, points at
recurring challenges of understanding and practicing
care that open up the field for further research and
discussion. This collection will be of great value to
scholars and practitioners of medicine, ethics,
philosophy, social science and history.

Reflections on Community Psychiatric
Nursing
The lack of trust in our healthcare system brings
ominous results, from decreasing health outcomes to
increasing costs, from organization inefficiencies to a
pervasive pattern of litigation. This will only worsen as
healthcare becomes subject to greater market
mechanisms, and as patients, providers, and payers
view each other with increasing suspicion. Healthcare
professionals are just now coming to realize what
other professionals have known for years: trust is
earned, not assumed. The Trust Crisis represents the
first comprehensive survey of the causes and
consequences of declining trust in healthcare, and
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more importantly, it provides suggestions for
restoring that trust. Editor David A. Shore, founder of
the Harvard School of Public Health's Trust Initiative,
brings together an unparalleled collection of
healthcare leaders for this volume. Chapter authors
include Donald Berwick, Robert Blendon, Lucian
Leape, and George Lundberg. The book also features
an introduction by Cokie and Steve Roberts. Causes,
consequences, and cures for the crisis in trust are
specifically addressed. Critical areas treated by the
authors include: - systemic conditions that lead to
medical errors, and remedies for promoting quality of
care. - outdated modes of doctor-patient
communication that hinder compliance. - novel modes
of interaction to improve satisfaction. - patientcentered care and metrics to evaluate its presence or
absence. - media communication and
miscommunication, and new standards for medical
reporting. - clinical insights applied to the use of
human subjects in biomedical research. recommendations for revising medical school
curricula and strengthening the peer-review process
in medical journals. - practical strategies for
decreasing the lingering discord between patients,
providers, and health plans. While presenting a
diversity of topics and opinions, the authors of this
volume agree upon a few principles. The trust famine
will have dire consequences if it continues unchecked.
Healthcare leaders can take measures to improve
trust. Regaining trust requires that entire
organizations pay closer attention to the "human
factors" of healthcare. And perhaps most critical for
change, trust-building is not only good medicine, but
good business as well.
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Meeting Health Information Needs
Outside Of Healthcare
Summary Description This book is primarily a
celebration of the qualitative work undertaken
internationally by a number of experienced
researchers. It also focuses on developing the use of
qualitative research for health and rehabilitative
practitioners by recognizing its value
methodologically and empirically. We find that the
very nature of qualitative research offers an array of
opportunities for researchers in being able to
understand the social world around us. Further,
through experience and discussion, this book
identifies the multifaceted use of qualitative methods
in the healthcare and rehabilitative setting. This book
touches on the role of the researcher, the participants
involved, and the research environment. In short, we
see how these three central elements can affect the
nature of qualitative work in attempts to offer
originality. This text speaks to a number of audiences.
Students who are writing undergraduate dissertations
and research proposals, they may find the myriad of
examples stimulating and may support the rationale
for methodological decisions in their own work. For
academics, practitioners, and prospective qualitative
researchers this book also aims to demonstrate an
array of opportunism in the field of qualitative
research and how they may resonate with arguments
proffered. It is anticipated that readers will find this
collection of qualitative examples not only useful for
informing their own research, but we also hope to
enlighten new discussions and arguments regarding
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both methodological and empirical use of qualitative
work internationally. Features Encompasses the
importance of qualitative research and how it can be
used to facilitate healthcare and rehabilitation across
a wide range of health conditions. Evaluates empirical
data whilst critically applying it to contemporary
practices. Provides readers with an overview with
future directions and influence policy makers in order
to develop practice. Focuses on an array of health
conditions that can affect groups of the population,
coincided with life issues and the care and family
support received. Offers innovative methodological
insights for prospective researchers in order to add to
the existing evidence base.

Nobody's Home
Seminar paper from the year 2010 in the subject
Politics - International Politics - Region: USA, grade: A,
, course: Public Policy, language: English, abstract:
Based on the existing literature of policy continuity
and change in American healthcare industry, my
paper analyzes and compares the two reform efforts
under the Obama and Clinton administrations. First, I
discuss the scope of the national reform project
offered by democrats during the early 1990s. Second,
I question how and why similar ideas succeeded
rather than failed fifteen years later. I conclude that
policy proposals, which cut across the US value
system, require policy entrepreneurs’ combined
efforts to use some of the available levers of change,
based on accurate assessment of problems and target
populations and the right choice of policy
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instruments. None of these factors, however, suffice
to advance anything close to comprehensive policy
change in a context of decentralized management,
such as the US healthcare system.

Reflections on Spirituality and Health
Teamwork is essential to improving the quality of
patient care and reducing medical errors and injuries.
But how does teamwork really function? And what are
the barriers that sometimes prevent smart, wellintentioned people from building and sustaining
effective teams? Collaborative Caring takes an
unusual approach to the topic of teamwork. Editors
Suzanne Gordon, Dr. David L. Feldman, and Dr.
Michael Leonard have gathered fifty engaging firstperson narratives provided by people from various
health care professions. Each story vividly portrays a
different dimension of teamwork, capturing the
complexity—and sometimes messiness—of moving
from theory to practice when it comes to creating
genuine teams in health care. The stories help us
understand what it means to be a team leader and an
assertive team member. They vividly depict how
patients are left out of or included on the team and
what it means to bring teamwork training into a
particular workplace. Exploring issues like
psychological safety, patient advocacy, barriers to
teamwork, and the kinds of institutional and
organizational efforts that remove such barriers, the
health care professionals who speak in this book
ultimately have one consistent message: teamwork
makes patient care safer and health care careers
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more satisfying. These stories are an invaluable tool
for those moving toward genuine interprofessional
and intraprofessional teamwork.

Practical Radiation Protection in
Healthcare
Individuals with disabilities, chronic conditions, and
functional impairments need a range of services and
supports to keep living independently. However, there
often is not a strong link between medical care
provided in the home and the necessary social
services and supports for independent living. Home
health agencies and others are rising to the
challenges of meeting the needs and demands of
these populations to stay at home by exploring
alternative models of care and payment approaches,
the best use of their workforces, and technologies
that can enhance independent living. All of these
challenges and opportunities lead to the consideration
of how home health care fits into the future health
care system overall. On September 30 and October 1,
2014, the Institute of Medicine and the National
Research Council convened a public workshop on the
future of home health care. The workshop brought
together a spectrum of public and private
stakeholders and thought leaders to improve
understanding of the current role of Medicare home
health care in supporting aging in place and in
helping high-risk, chronically ill, and disabled
Americans receive health care in their communities.
Through presentations and discussion, participants
explored the evolving role of Medicare home health
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care in caring for Americans in the future, including
how to integrate Medicare home health care into new
models for the delivery of care and the future health
care marketplace. The workshop also considered the
key policy reforms and investments in workforces,
technologies, and research needed to leverage the
value of home health care to support older
Americans, and research priorities that can help
clarify the value of home health care. This summary
captures important points raised by the individual
speakers and workshop participants.

Healthcare Reflections, Insights, and
Lessons
The Trust Crisis in Healthcare
Healthcare Professionalism: Improving Practice
through Reflections on Workplace Dilemmas provides
the tools and resources to help raise professional
standards within the healthcare system. Taking an
evidence and case-based approach to understanding
professional dilemmas in healthcare, this book
examines principles such as applying professional and
ethical guidance in practice, as well as raising
concerns and making decisions when faced with
complex issues that often have no absolute right
answer. Key features include: Real-life dilemmas as
narrated by hundreds of healthcare students globally
A wide range of professionalism and interprofessionalism related topics Information based on
the latest international evidence Using personal
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incident narratives to illustrate these dilemmas, as
well as regulatory body professionalism standards,
Healthcare Professionalism is an invaluable resource
for students, healthcare professionals and educators
as they explore their own professional codes of
behaviour.

Personhood and Health Care
These essays from one of our most stimulating
thinkers showcase Tallis's infectious fascination,
indeed intoxication, with the infinite complexity of
human lives and the human condition. In the title
essay, we join Tallis on a stroll around his local park and the intricate passages of his own consciousness as he uses the motif of the walk, the amble, to
occasion a series of meditations on the freedoms that
only human beings possess. In subsequent essays,
the flaneur thinks about his brain, his relationship to
the rest of the animal kingdom, his profession of
medicine and about the physical world and the claims
of physical science to have rendered philosophical
reflection obsolete. Taken together the essays
continue Tallis's mission to elaborate a vision of
humanity that rejects religious myths while not
succumbing to scientism or any other form of
naturalism. Written with the author's customary
intellectual energy and vigour these essays provoke,
move and challenge us to think differently about who
we are and our place in the material world.

Social Work Leadership in Healthcare
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''What I'm offering in this book is the awareness that
we can return to a full-time position of inspiration,
which is the true meaning of our life.'' - Dr. Wayne W.
Dyer..INSPIRATION In this groundbreaking book, Dr.
Wayne W. Dyer explains how we've chosen to enter
this world of particles and form. From our place of
origin, in ways that we don't readily comprehend now,
we knew what we were coming here to accomplish,
and we participated in setting this life process in
motion. So why not think along these same lines?
Why put the responsibility or blame on any one or any
thing that's not a part of us? On Earth we have the
capacity of volition - we can choose - so let's assume
that we had the same capacity when we resided in
the spiritual realm. We chose our physical body, and
we chose the parents we needed for the trip. It
doesn't seem too great a stretch to move into the
idea that we chose this life in concert with our Source.
Inspiration can be cultivated and be a driving force
throughout life, rather than showing up every now
and then and just as mysteriously disappearing,
seemingly independent of our desires. Inspiration is
for everyone! It isn't reserved for high-profile creative
geniuses in the arts and sciences - it's inherent in our
Divine birthright. The problem is that as children
we're gradually taught to believe exclusively in the
world of phenomena where ego is dominant and
inspiration diminished. As you read each chapter in
this book, you'll find specific suggestions for living ''inSpirit.'' From a very personal viewpoint, Wayne offers
a blueprint through the world of inspiration - your
ultimate calling.
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The Future of Home Health Care
Team working and learning through reflection are
both fundamental to quality healthcare. This book is
the first to explore the use of the practices of
reflection to develop health care teams that can
deliver sustainable, high-quality personalised care.
Developing the Reflective Healthcare Team is
structured in three parts which are about new views
of reflective practice, improving team working, and
the use of the TA2LK facilitative reflective process to
develop high performing teams.

Efficiency, Justice and Care
COVID-19 is clearly creating significant change in how
daily lives are pursued. The impacts on healthcare as
an industry are profound and how physicians continue
to provide patient care is being challenged. Those in
group practices, as well as those within institutional
environments, are all now faced with the prospect for
how to develop new approaches in their professional
pursuits. The changing environment in healthcare
provides all physicians with a unique opportunity to
develop and implement larger scales of change for
the industry, as a result. Dr. Peter Angood is president
and CEO of the American Association for Physician
Leadership, the only association solely focused on
providing professional development, leadership
education, and management training exclusively for
physicians since its founding in 1975. In that role
since 2012, he has continuously promoted the charge
that "at some level, all physicians are leaders." The
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book is a frank dialogue and call to action on how all
physicians can reach their fullest potential by
becoming and remaining more engaged while
inspiring engagement in others. It is also a clear-eyed
look at the positive and trusted role physicians
exercise in every sector of the healthcare industry.
Including chapters on wellness and burnout, patient
safety, lifelong learning and the necessary personal
and professional competencies for physicians, Dr.
Angood's commentaries are uniquely astute and bold.
He asserts that physicians remain the most trusted
and dominant conduit for care and decision-making
within the multidisciplinary sphere of healthcare and,
further, with increasing demands for quality care and
patient satisfaction, the physician leader is wellpositioned and deserves an equitable say in shaping
the future of the healthcare industry. "The research
shows that the benefit of a physician-led organization
is improved patient outcomes and decreased costs,"
says Dr. Angood. "While academia and basic science
research continue to expand the scientific knowledge
of medicine at rapid rates, technology,
pharmaceuticals, device innovation and digital
communication all are redefining their value equation
with physicians as leaders in their organizations." This
book of personal reflections on healthcare and the
state of the industry is precisely that: personal. Dr.
Angood's goal is for the various chapters to spur
personal reflection among physicians while instilling
in them a renewed sense of privilege and
commitment to the profession.

Providing Compassionate Healthcare
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In this newly updated edition of the bestselling
Reflections: Principles and Practice for Healthcare
Professionals, the authors reinforce the need to invest
in the development of reflective practice, not only for
practitioners, but also for healthcare students. The
book discusses the need for skilful facilitation, high
quality mentoring and the necessity for good support
networks. The book describes the 12 principles of
reflection and the many ways it can be facilitated. It
attempts to support, with evidence, the claims that
reflection can be a catalyst for enhancing clinical
competence, safe and accountable practice,
professional self-confidence, self-regulation and the
collective improvement of more considered and
appropriate healthcare. Each principle is illustrated
with examples from practice and clearly positioned
within the professional literature. New chapters on
appreciative reflection and the value of reflection for
continuing professional development are included
making this an essential guide for all healthcare
professionals.

Autonomy and Human Rights in Health
Care
This is a scholarly exploration of the subject of
spirituality and health and is relevant to all health
care practitioners and those who support them.
Drawing on the author' s rich personal experience in
the field, his previously published material on the
subject in professional journals and a wide range of
research and other relevant literature, the book
explores a diverse range of themes relevant to the
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everyday work of the health care practitioner. Is
spirituality of any relevance to the work of carers?
How is it best integrated? How do we address the
spiritual needs of health care staff? What are the
implications for leadership, professional boundaries,
education, health care knowledge and practices?
These and many other subjects and perspectives are
debated and discussed in a lively and imaginative
way that is accessible and authoritative, challenging
and thought provoking.

Inspiration
Teamwork is essential to improving the quality of
patient care and reducing medical errors and injuries.
But how does teamwork really function? And what are
the barriers that sometimes prevent smart, wellintentioned people from building and sustaining
effective teams? Collaborative Caring takes an
unusual approach to the topic of teamwork. Editors
Suzanne Gordon, David L. Feldman, MD, and Michael
Leonard, MD, have gathered fifty engaging firstperson narratives provided by people from various
health care professions. Each story vividly portrays a
different dimension of teamwork, capturing the
complexity—and sometimes messiness—of moving
from theory to practice when it comes to creating
genuine teams in health care. The stories help us
understand what it means to be a team leader and an
assertive team member. They vividly depict how
patients are left out of or included on the team and
what it means to bring teamwork training into a
particular workplace. Exploring issues like
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psychological safety, patient advocacy, barriers to
teamwork, and the kinds of institutional and
organizational efforts that remove such barriers, the
health care professionals who speak in this book
ultimately have one consistent message: teamwork
makes patient care safer and health care careers
more satisfying. These stories are an invaluable tool
for those moving toward genuine interprofessional
and intraprofessional teamwork.

Collaborative Caring
Upon retirement from their medical careers, a trio of
friends reunite for conversations that reignite old
passions and interests, and spur them to reflect on
the choices they made in their public and private
lives.

Candid Reflections
After caring for his mother at the end of her life,
Thomas Gass took a job as a nursing home aide in a
for-profit long term care home. This graphic, poignant
& chilling book details his experiences in this
'warehouse' for the elderly & asks fundamental
questions about care in American nursing homes.

Practice Development in Nursing and
Healthcare
Despite the scope and sophistication of contemporary
health care, there is increasing international concern
about the perceived lack of compassion in its delivery.
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Citing evidence that when the basic needs of patients
are attended to with kindness and understanding,
recovery often takes place at a faster level, patients
cope more effectively with the self-management of
chronic disorders and can more easily overcome
anxiety associated with various disorders, this book
looks at how good care can be put back into the
process of caring. Beginning with an introduction to
the historical values associated with the concept of
compassion, the text goes on to provide a bio-psychosocial theoretical framework within which the concept
might be further explained. The third part presents
thought-provoking case studies and explores the
implementation and impact of compassion in a range
of healthcare settings. The fourth part investigates
the role that organizations and their structures can
play in promoting or hindering the provision of
compassion. The book concludes by discussing how
compassion may be taught and evaluated, and
suggesting ways for increasing the attention paid to
compassion in health care. Developing a multidisciplinary theory of compassionate care, and
underpinned by empirical examples of good practice,
this volume is a valuable resource for all those
interesting in understanding and supporting
compassion in health care, including advanced
students, academics and practitioners within
medicine, nursing, psychology, allied health,
sociology and philosophy.

Developing the Reflective Healthcare
Team
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In this insightful book, a broad group of social work
managers discusses what makes an effective social
work administrator. The contributing authors describe
their work and work environment, detailing what
qualities and traits are needed--within themselves,
their co-workers, and their organizations--to be
effective and successful now and in the future. Social
Work Leadership in Healthcare provides models
readers can follow to help improve the social services
functions in their own healthcare organizations. The
contributing authors discuss issues applicable to the
numerous and evolving healthcare issues in urban,
center-city, suburban, and rural communities. They
provide a stimulating and exciting group of ideas
useful to social workers struggling with the same
issues in their day-to-day practice. The book acts as a
challenge for future social work administrators in
healthcare organizations to carry on in the bold,
innovative, and compassionate tradition they
represent. Today, social work services are faced with
a transformation of the healthcare milieu. In the move
toward managed and capitated care, social work and
other departments are being decentralized, and social
work directors are assuming programmatic
operational positions in the healthcare arena. Social
Work Leadership in Healthcare helps current and
future social work leaders in healthcare maintain and
expand traditional values and practice commitments
in this changing world.

Fieldwork for Healthcare
PERSONHOOD AND HEALTH CARE This book arose as
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a result of a pre-conference devoted to the topic held
June 28, 1999 in Paris, France. The pre-conference
preceded the Annual Congress of the International
Academy ofLaw and Mental Health. Other chapters
were solicited after the conference in order to more
completely explore the relation of personhood to
health care. The pre conference was held in honor of
Yves Pelicier who led so many of our French
colleagues in medicine, philosophy, and ethics as
Christian Herve notes in his Tribute. As health care is
aimed at healing persons, it is important to realize
how difficult it is to construct a theory of personhood
for health care, and thus, a theory of how healing in
health care comes about or ought to occur. The book
is divided into four parts, Concepts of the Person,
Theories of Personhood in Relation to Health Care and
Bioethics, Person and Identity, and Personhood and
Hs Relations. Each section explores a critical arena in
constructing the relation of personhood to health
care. Although no exploration ofthis nature can be
exhaustive, every effort was made to present both
conflicting and complementary views of personhood
from within similar and different philosophical and
religious traditions. PART ONE: CONCEPTS OF THE
PERSON Tracing the origins of the concept of person
from antiquity through present day, Jean Delemeau
provides an historical sketch of the development of a
wide range of meanings.

My Concern: Reflections of a Sensitive
Mind
Meeting Health Information Needs Outside of
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Healthcare addresses the challenges and ethical
dilemmas concerning the delivery of health
information to the general public in a variety of nonclinical settings, both in-person and via information
technology, in settings from public and academic
libraries to online communities and traditional and
social media channels. Professionals working in a
range of fields, including librarianship, computer
science and health information technology,
journalism, and health communication can be
involved in providing consumer health information, or
health information targeting laypeople. This volume
clearly examines the properties of health information
that make it particularly challenging information to
provide in diverse settings. Addresses professional
challenges and ethical problems of communicating
health information to lay people in non-clinical
settings Focuses on health information as a challenge
for different professionals providing health
information in different settings Emphasizes the
shared challenges of information practice across
different settings as well as those facing professionals
in different roles

Healthcare Professionalism
"An invaluable work especially for professionals and
students in health care, bioethics, humanities, cultural
studies, and for the educated lay reader, this volume
offers a critical reflection on cultural competence and
awareness in health care, an arenawhere world views
and values often collide"--Provided by publisher.
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Participatory Learning and Action 50:
Critical reflections, future directions
Healthcare in the U.S. faces two interpenetrating
certainties. First, with over 66 racial and ethnic
groupings, our “American Mosaic” of worldviews and
values unavoidably generates clashes in hospitals and
clinics. Second, our public increasingly mistrusts our
healthcare system and delivery. One certainty fuels
the other. Conflicts in the clinical encounter,
particularly with patients from other cultures, often
challenge dominant assumptions of morally
appropriate principles and behavior. In turn, lack of
understanding, misinterpretation, stereotyping, and
outright discrimination result in poor health
outcomes, compounding further mistrust. To address
these cultural fault lines, healthcare institutions have
initiated efforts to ensure “cultural competence.” Yet,
these efforts become institutional window-dressing
without tackling deeper issues, issues having to do
with attitudes, understanding, and, most importantly,
ways we communicate with patients. These deeper
issues reflect a fundamental, original fault line: the
ever-widening gap between serving our own interests
while disregarding the concerns of more vulnerable
patients, those on the margins, those Others who
remain disenfranchised because they are Other. This
book examines this and how we must become the
voice for these Others whose vulnerability and
suffering are palpable. The author argues that, as a
vital and necessary condition for cultural competency,
we must learn to cultivate the virtue of Presence - of
genuinely being there with our patients. Cultural
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competency is less a matter of acquiring knowledge
of other cultures. Cultural competency demands as a
prerequisite for all patients, not just for those who
seem different, genuine embodied Presence. Genuine,
interpersonal, embodied presence is especially crucial
in our screen-centric and Facebook world where
interaction is mediated through technologies rather
than through authentic face-to-face engagement. This
is sadly apparent in healthcare, where we have
replaced interpersonal care with technological
intervention. Indeed, we are all potential patients.
When we become ill, we too will most likely assume
roles of vulnerability. We too may feel as invisible as
those on the margins. These are not armchair
reflections. Brannigan’s incisive analysis comes from
his scholarship in healthcare and intercultural ethics,
along with his longstanding clinical experience in
numerous healthcare settings with patients, their
families, and healthcare professionals.

Cultural Fault Lines in Healthcare
Why would anyone want to coach businessmen and
women who may be tired of their corporate careers or
may just want to turn their hobby into a business?
Why would anyone want to be a coach? I've asked
myself these and other questions many times when I
left the "safe" world of being a therapist where the
rules of engagement are well prescribed. It's safer in
being the expert whose job it is to listen and help
reassure folks that they are not losers, that there's
meaning in their lives, that all they need is to have a
passion for life. The world of coaching is a different
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arena where coach and client are equal and the
coaches job is to "ask the right questions" to get his
or her clients to engage in a plan of action that
hopefully will change their lives. My coaching style is
non-directive, whereby my executive clients discuss
their current project assignments and managerial
approaches to staff recruitment, development, and
retention. I use the following strategies to optimize
executive growth to: Model executive development
based on individual and company core values Create
a visionary approach to problem-solving Establish
accountability structures for change Encourage risktaking behaviors that foster competition and growth
Create new markets for your services and product
Thus, coaching involves putting self aside and
concentrating on the motivation of your client. The
emphasis is on the relationship developed between
coach and client where each participates in a process
of change that holds the client's agenda using the
expertise and experience of the coach. Whereas
mentoring involves mirroring for your client what the
skill might look like (intention), coaching offers a
vision for your client that empowers and holds your
client accountable. Success = accountability for
change.

A Physician for the Soul: Reflections
from a Healthcare Chaplain
Action Research in Healthcare
Performing fieldwork in healthcare settings is
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significantly different from fieldwork in other domains
and it presents unique challenges to researchers.
Whilst results are reported in research papers, the
details of how to actually perform these fieldwork
studies are not. This is the first of two volumes
designed as a collective graduate guidebook for
conducting fieldwork in healthcare. This volume
brings together the experiences of established
researchers who do fieldwork in clinical and nonclinical settings, focusing on how people interact with
healthcare technology, in the form of case studies.
These case studies are all personal, reflective
accounts of challenges faced and lessons learned,
which future researchers might also learn from. We
open with an account of studies in the Operating
Room, focusing on the role of the researcher, and how
participants engage and resist engaging with the
research process. Subsequent case studies address
themes in a variety of hospital settings, which
highlight the variability that is experienced across
study settings and the importance of context in
shaping what is possible when conducting research in
hospitals. Recognising and dealing with emotions,
strategies for gaining access, and data gathering are
themes that pervade the studies. Later case studies
introduce research involving collaborative design and
intervention studies, which seek to have an
immediate impact on practice. Mental health is a
theme of two intervention studies as we move out of
the hospital to engage with vulnerable participants
suffering from long-term conditions and people in the
home. This volume closes with an intervention study
in the developing world that ends with some tips for
conducting studies in healthcare. Such tips are
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synthesised through the thematic chapters presented
in the companion volume.

Collaborative Caring
This book attempts to answer the question how health
care can be incorporated into a comprehensive theory
of justice, while realising an acceptable balance
between efficiency, justice and care. It seems to be
that we can have any two but not all three.
Essentially, the central question addressed by this
book is the following: how best to square the
proverbial welfare circle.

Reflections on Spirituality and Health
"When Damon Tweedy first enters the halls of Duke
University Medical School on a full scholarship, he
envisions a bright future where his segregated,
working class background will become largely
irrelevant. Instead, he finds that he has joined a new
world where race is front and center. When one of his
first professors mistakes him for a maintenance
worker, it is a moment that crystallizes the challenges
he will face throughout his early career. Making
matters worse, in lecture after lecture the common
refrain for numerous diseases resounds: "more
common in blacks than whites." [This book] examines
the complex ways in which both black doctors and
patients must navigate the difficult and often
contradictory terrain of race and medicine"--

Enhancing Healthcare and Rehabilitation
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Series of real life Experiences and Observations about
many situations arising in Hospitals and Healthcare
settings, which can be Patient, Healthcare Facility,
Operational, or Common Sense Related. Offers
observations, insights, ideas, and opportunities for
readers to explore situations, from different
perspectives. - Are you looking for an opportunity to
learn from others, who have been exposed to
interesting situations, and better prepare yourself for
a Senior Position in the Healthcare Industry? - Are you
interested in developing an understanding about what
"drives" certain actions, search for realistic answers,
appreciate the complexity of the organization, and
dispelling common misperceptions related to
healthcare? - Interested in satisfying one's curiosity
about the complexities in providing healthcare
services, why they are expensive, and understanding
the basics? - After reading, contemplate if you still
have the interest, dedication, personal commitment
and attitudes to confront the many challenges
required of a Senior Healthcare Administrative
Professional, (CEO, COO, CFO)? - Are you interested in
growing as a Department Manager, and knowing what
is required? - Are you a proactive or reactive type
individual, constantly looking for different solutions
which can be considered for improvement within your
work environment?

Care in Healthcare
This is a scholarly exploration of the subject of
spirituality and health and is relevant to all health
care practitioners and those who support them.
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Drawing on the author' s rich personal experience in
the field, his previously published material on the
subject in professional journals and a wide range of
research and other relevant literature, the book
explores a diverse range of themes relevant to the
everyday work of the health care practitioner. Is
spirituality of any relevance to the work of carers?
How is it best integrated? How do we address the
spiritual needs of health care staff? What are the
implications for leadership, professional boundaries,
education, health care knowledge and practices?
These and many other subjects and perspectives are
debated and discussed in a lively and imaginative
way that is accessible and authoritative, challenging
and thought provoking.

Game-Based Teaching and Simulation in
Nursing and Health Care
In its first edition, Practice Development in Nursing
madean important contribution to understanding
practice development andits core components. Now
fully updated to take into account themany
developments in the field, the second edition
continues tofill an important gap in the market for an
accessible, practicaltext on what remains a key issue
for all members of the healthcareteam globally.
Practice Development in Nursing and Healthcare
exploresthe basis of practice development and its
aims, implementation andimpact on healthcare, to
enable readers to be confident in theirapproaches to
practice development. It is aimed at
healthcareprofessionals in a variety of roles (for
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example clinical practice,education, research and
quality improvement) and students, as wellas those
with a primary practice development role, in order
toenable them to effectively and knowledgeably
develop practice andthe practice of others. Key
features: New updated edition of a seminal text in the
field, includingsignificant new material Relevance to
the entire healthcare team Accessible and practical in
style, with case studies, scenariosand examples
throughout Edited by and with contributions from
experts in thefield Fully updated to include the latest
research Supported by a strong evidence base

All Physicians are Leaders: Reflections
on Inspiring Change Together for Better
Healthcare
TIME’S NOW for Women Healthcare Leaders: A Guide
for the Journey Women comprise over 80 percent of
healthcare frontline employees, but they often hit the
proverbial glass ceiling. Only 30 percent of healthcare
C-suite Executives and less than 15% of CEOs are
women. Moreover, while 51 percent of medical
students are women, only 16 percent of the
Department Chairs and Deans are women. Clearly,
women are facing barriers to achieving their
potential, limiting their ability to add their unique
talents and skills to the tables of leadership. The
author provides extensive detail on these barriers and
approaches to their solutions. This is a practical "howto" book that will help women in healthcare envision
their ability to contribute and inspire them to lead.
The author sees this as not only helping women, but
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also facilitating solving healthcare’s myriad problems,
improving health and benefitting society. *** This
book is a must-read primer for women seeking
leadership. It is practical, thought provoking, and
carefully researched, addressing why women’s
leadership is important and how women can be better
leaders. Gabow’s approach capitalizes on interviews
with strong women leaders. She uses the notions she
learned from the interviews coupled with research
from the literature to create an easy-to-read,
motivating, and challenging book for women and
men! Nancy Agee President and CEO Carilion Clinic
Past Chair American Hospital Association TIME’S NOW
for Women Healthcare Leaders is filled with powerful
examples of how women have overcome multiple
obstacles and prevailed on their leadership journeys.
It is a MUST read for women and men about the
obstacles to be overcome, potholes to avoid, and the
shout outs to be given to women who every minute,
every hour, every day are committed to human
caring. It has captured the heart and spirits of women
from diverse backgrounds who have and continue to
demonstrate their commitment to making society a
better place for all! Linda Burnes Bolton, DrPH, RN,
FAAN Senior Vice President and System Chief Equity
Officer Cedars Sinai Health System This highly
engaging book addresses the relative dearth of
women leaders in healthcare through thoughtful
assessment of how leaders’ values and actions can
improve healthcare within healthcare organizations
and systems. Dr. Gabow, an exceptional leader whose
relentless passion for excellence for patients served
by Denver Health earned her national renown,
combines insightful observations from her own path
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with current statistics about women in medicine,
experiences of other successful women leaders, and
mentoring skills to offer wise counsel to all current
and future leaders. The thoughtful distillation of
practical wisdom offered here make this book a
unique contribution and highly relevant to healthcare
in America today. Carolyn Clancy, M.D. Past Director,
Agency for Healthcare Research and Quality This
insightful book is full of personal stories, honest
reflections, and data-driven guidance from and about
women leaders. It serves as a wonderful resource for
those motivated to advance diverse and inclusive
organizations. Karen DeSalvo, M.D., MPH Chief Health
Officer, Google Health Past Acting Assistant Secretary
for Health, US HHS National Coordinator for Health
Information Technology, US HHS

TIME'S NOW for Women Healthcare
Leaders
The application of radiation to medical problems plays
an ever-increasing role in diagnosis and treatment of
disease. It is essential that medical physicists have
the knowledge, understanding and practical skills to
implement radiation protection as new techniques are
developed. Practical Radiation Protection in
Healthcare provides a practical guide for medical
physicists and others involved with radiation
protection in the healthcare environment. The
guidance is based on principles set out in current
recommendations of the International Commission for
Radiological Protection and methods developed by a
variety of professional bodies. Written by practitioners
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experienced in the field this practical reference
manual covers both established techniques and new
areas of application. This new edition has be fully
revised and updated to cover new requirements
linked to the increased knowledge of radiation effects,
and the development of new technology. Each
specialist area is covered in a separate chapter to
allow easy reference with individual chapters being
assigned to different types of non-ionising radiations.
Tabulated data is included to allow the reader to carry
out calculations for situations encountered frequently
without reference to further texts.

"Fluid Structure" of Agenda-Setting.
Reflections on President Clinton’s
Attempt to Introduce a Universal
Healthcare System and the Subsequent
Reform of Healthcare Industry under
Obama Administration
Action Research in Healthcare is a practical guide to
using research for improving practice in healthcare
contexts. As an increasingly popular method of
inquiry, action research is widely used in healthcare
to investigate professional practice and patients'
experience while simultaneously: - introducing
innovations - planning, actioning and evaluating new
ideas - seeking to improve patient care - working
collaboratively. Taking you through the process stepby-step, Action Research in Healthcare explains how
to tackle each stage of your project - from planning
the study and undertaking a literature review,
through to gathering and interpreting data and
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implementing findings. Examples of action research
projects are included throughout to illustrate how the
method works in practice. Action Research in
Healthcare assumes no previous knowledge of the
subject and is the ideal resource for anyone about to
start or already involved in a project.

Adopting New Medical Technology
Reflections on Community Psychiatric Nursing
provides new insights into many aspects of the CPN's
work. Written by a practising CPN , this is a lively and
easy-to-read introduction to the key debates in
community mental health, covering issues including: *
professional identity * the community and the role of
the nurse * teaching, assessment and clinical
supervision * good practice and the concept of risk *
mental health promotion * user involvement *
treatment, from medication to psychosocial
interventions. This text is essential reading for
students and those undertaking further training as
CPN's. In addition, practising nurses and other
professionals will find it useful in developing their own
reflective practice as well as offering a useful
overview of an increasingly important area of nursing.

Reflections of a Metaphysical Flaneur
This book offers a group of essays published in
memory of David Thomasma, one of the leading
humanists in the field of bioethics during the
twentieth century. The authors represent many
different countries and disciplines throughout the
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globe. The volume deals with the pressing issue of
how to ground a universal bioethics in the context of
the conflicted world of combative cultures and
perspectives.
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