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A Pivotal Moment
Timescapes of Modernity explores the relationship between time and
environmental and socio-cultural concerns. Using examples such as the BSE crisis,
the Sea Empress oil pollution and the Chernobyl radiation Barbara Adam argues
that environmental hazards are inescapably tied to the successes of the industrial
way of life. Global markets and economic growth; large-scale production of food;
the speed of transport and communication; the 24 hour society and even
democratic politics are among the invisible hazards we face. With this unique
'timescape' perspective the author dislodges assumptions about environmental
change, enables a rethinking of environmental problems and provides the potential
for new strategies to deal with environmental hazards.

Loonshots
How we raise young children is one of today's most highly personalized and
sharply politicized issues, in part because each of us can claim some level of
"expertise." The debate has intensified as discoveries about our development-in
the womb and in the first months and years-have reached the popular media. How
can we use our burgeoning knowledge to assure the well-being of all young
children, for their own sake as well as for the sake of our nation? Drawing from new
findings, this book presents important conclusions about nature-versus-nurture,
the impact of being born into a working family, the effect of politics on programs
for children, the costs and benefits of intervention, and other issues. The
committee issues a series of challenges to decision makers regarding the quality of
child care, issues of racial and ethnic diversity, the integration of children's
cognitive and emotional development, and more. Authoritative yet accessible,
From Neurons to Neighborhoods presents the evidence about "brain wiring" and
how kids learn to speak, think, and regulate their behavior. It examines the effect
of the climate-family, child care, community-within which the child grows.
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The Empathy Effect
* Instant WSJ bestseller * Translated into 18 languages * #1 Most Recommended
Book of the year (Bloomberg annual survey of CEOs and entrepreneurs) * An
Amazon, Bloomberg, Financial Times, Forbes, Inc., Newsweek, Strategy +
Business, Tech Crunch, Washington Post Best Business Book of the year *
Recommended by Bill Gates, Daniel Kahneman, Malcolm Gladwell, Dan Pink, Adam
Grant, Susan Cain, Sid Mukherjee, Tim Ferriss Why do good teams kill great ideas?
Loonshots reveals a surprising new way of thinking about the mysteries of group
behavior that challenges everything we thought we knew about nurturing radical
breakthroughs. Bahcall, a physicist and entrepreneur, shows why teams,
companies, or any group with a mission will suddenly change from embracing new
ideas to rejecting them, just as flowing water will suddenly change into brittle ice.
Mountains of print have been written about culture. Loonshots identifies the small
shifts in structure that control this transition, the same way that temperature
controls the change from water to ice. Using examples that range from the spread
of fires in forests to the hunt for terrorists online, and stories of thieves and
geniuses and kings, Bahcall shows how a new kind of science can help us become
the initiators, rather than the victims, of innovative surprise. Over the past decade,
researchers have been applying the tools and techniques of this new science—the
science of phase transitions—to understand how birds flock, fish swim, brains work,
people vote, diseases erupt, and ecosystems collapse. Loonshots is the first to
apply this science to the spread of breakthrough ideas. Bahcall distills these
insights into practical lessons creatives, entrepreneurs, and visionaries can use to
change our world. Along the way, readers will learn how chickens saved millions of
lives, what James Bond and Lipitor have in common, what the movie Imitation
Game got wrong about WWII, and what really killed Pan Am, Polaroid, and the Qing
Dynasty. “If The Da Vinci Code and Freakonomics had a child together, it would be
called Loonshots.” —Senator Bob Kerrey

Timescapes of Modernity
Frost & Sullivan's 2014 Growth, Innovation, and Leadership Book of the Year
"EXPONENTIAL ORGANIZATIONS should be required reading for anyone interested
in the ways exponential technologies are reinventing best practices in business."
—Ray Kurzweil, Director of Engineering at Google In business, performance is key.
In performance, how you organize can be the key to growth. In the past five years,
the business world has seen the birth of a new breed of company—the Exponential
Organization—that has revolutionized how a company can accelerate its growth by
using technology. An ExO can eliminate the incremental, linear way traditional
companies get bigger, leveraging assets like community, big data, algorithms, and
new technology into achieving performance benchmarks ten times better than its
peers. Three luminaries of the business world—Salim Ismail, Yuri van Geest, and
Mike Malone—have researched this phenomenon and documented ten
characteristics of Exponential Organizations. Here, in EXPONENTIAL
ORGANIZATIONS, they walk the reader through how any company, from a startup
to a multi-national, can become an ExO, streamline its performance, and grow to
the next level. "EXPONENTIAL ORGANIZATIONS is the most pivotal book in its class.
Salim examines the future of organizations and offers readers his insights on the
concept of Exponential Organizations, because he himself embodies the strategy,
Page 2/18

Download Ebook Thinking Fast And Slow Pivotal Points The Pivotal Guide
To Daniel Kahnemans Celebrated Book Pivotal Point Papers Volume 12
structure, culture, processes, and systems of this new breed of company." —John
Hagel, The Center for the Edge Chosen by Benjamin Netanyahu, Prime Minister of
Israel, to be one of Bloomberg's Best Books of 2015

Type on Screen
Secrets of the Millionaire Mind reveals the missing link between wanting success
and achieving it! Have you ever wondered why some people seem to get rich
easily, while others are destined for a life of financial struggle? Is the difference
found in their education, intelligence, skills, timing, work habits, contacts, luck, or
their choice of jobs, businesses, or investments? The shocking answer is: None of
the above! In his groundbreaking Secrets of the Millionaire Mind, T. Harv Eker
states: "Give me five minutes, and I can predict your financial future for the rest of
your life!" Eker does this by identifying your "money and success blueprint." We all
have a personal money blueprint ingrained in our subconscious minds, and it is this
blueprint, more than anything, that will determine our financial lives. You can know
everything about marketing, sales, negotiations, stocks, real estate, and the world
of finance, but if your money blueprint is not set for a high level of success, you will
never have a lot of money—and if somehow you do, you will most likely lose it! The
good news is that now you can actually reset your money blueprint to create
natural and automatic success. Secrets of the Millionaire Mind is two books in one.
Part I explains how your money blueprint works. Through Eker's rare combination
of street smarts, humor, and heart, you will learn how your childhood influences
have shaped your financial destiny. You will also learn how to identify your own
money blueprint and "revise" it to not only create success but, more important, to
keep and continually grow it. In Part II you will be introduced to seventeen "Wealth
Files," which describe exactly how rich people think and act differently than most
poor and middle-class people. Each Wealth File includes action steps for you to
practice in the real world in order to dramatically increase your income and
accumulate wealth. If you are not doing as well financially as you would like, you
will have to change your money blueprint. Unfortunately your current money
blueprint will tend to stay with you for the rest of your life, unless you identify and
revise it, and that's exactly what you will do with the help of this extraordinary
book. According to T. Harv Eker, it's simple. If you think like rich people think and
do what rich people do, chances are you'll get rich too!

More Agile Testing
Slow Cities: Conquering Our Speed Addiction for Health and Sustainability
demonstrates, counterintuitively, that reducing the speed of travel within cities
saves time for residents and creates more sustainable, liveable, prosperous and
healthy environments. This book examines the ways individuals and societies
became dependent on transport modes that required investment in speed. Using
research from multiple disciplinary perspectives, the book demonstrates ways in
which human, economic and environmental health are improved with a slowing of
city transport. It identifies effective methods, strategies and policies for decreasing
the speed of motorised traffic and encouraging a modal shift to walking, cycling
and public transport. This book also offers a holistic assessment of the impact of
speed on daily behaviours and life choices, and shows how a move to slow down
will - perhaps surprisingly - increase accessibility to the city services and activities
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that support healthy, sustainable lives and cities. Includes cases from cities in
North and South America, Europe, Asia, Africa and Australasia Uses evidencebased research to support arguments about the benefits of slowing city transport
Adopts a broad view of health, including the health of individuals, neighbourhoods
and communities as well as economic health and environmental health Includes
text boxes, diagrams and photos illustrating the slowing of transport in cities
throughout the world, and a list of references including both academic sources and
valuable websites

Secrets of the Millionaire Mind
Originally published in hardcover: New York: Pantheon, a division of Random House
LLC, 2014.

Knowledge and the Wealth of Nations: A Story of Economic
Discovery
With half a million copies in print, How to Read a Book is the best and most
successful guide to reading comprehension for the general reader, completely
rewritten and updated with new material. A CNN Book of the Week: “Explains not
just why we should read books, but how we should read them. It's masterfully
done.” –Farheed Zakaria Originally published in 1940, this book is a rare
phenomenon, a living classic that introduces and elucidates the various levels of
reading and how to achieve them—from elementary reading, through systematic
skimming and inspectional reading, to speed reading. Readers will learn when and
how to “judge a book by its cover,” and also how to X-ray it, read critically, and
extract the author’s message from the text. Also included is instruction in the
different techniques that work best for reading particular genres, such as practical
books, imaginative literature, plays, poetry, history, science and mathematics,
philosophy and social science works. Finally, the authors offer a recommended
reading list and supply reading tests you can use measure your own progress in
reading skills, comprehension, and speed.

How to Read a Book
Getting the right diagnosis is a key aspect of health care - it provides an
explanation of a patient's health problem and informs subsequent health care
decisions. The diagnostic process is a complex, collaborative activity that involves
clinical reasoning and information gathering to determine a patient's health
problem. According to Improving Diagnosis in Health Care, diagnostic errorsinaccurate or delayed diagnoses-persist throughout all settings of care and
continue to harm an unacceptable number of patients. It is likely that most people
will experience at least one diagnostic error in their lifetime, sometimes with
devastating consequences. Diagnostic errors may cause harm to patients by
preventing or delaying appropriate treatment, providing unnecessary or harmful
treatment, or resulting in psychological or financial repercussions. The committee
concluded that improving the diagnostic process is not only possible, but also
represents a moral, professional, and public health imperative. Improving
Diagnosis in Health Care a continuation of the landmark Institute of Medicine
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reports To Err Is Human (2000) and Crossing the Quality Chasm (2001) finds that
diagnosis-and, in particular, the occurrence of diagnostic errorsâ€"has been largely
unappreciated in efforts to improve the quality and safety of health care. Without a
dedicated focus on improving diagnosis, diagnostic errors will likely worsen as the
delivery of health care and the diagnostic process continue to increase in
complexity. Just as the diagnostic process is a collaborative activity, improving
diagnosis will require collaboration and a widespread commitment to change
among health care professionals, health care organizations, patients and their
families, researchers, and policy makers. The recommendations of Improving
Diagnosis in Health Care contribute to the growing momentum for change in this
crucial area of health care quality and safety.

The Only Rule Is It Has to Work
To err is human. Yet most of us go through life assuming (and sometimes insisting)
that we are right about nearly everything, from the origins of the universe to how
to load the dishwasher. In Being Wrong, journalist Kathryn Schulz explores why we
find it so gratifying to be right and so maddening to be mistaken. Drawing on
thinkers as varied as Augustine, Darwin, Freud, Gertrude Stein, Alan Greenspan,
and Groucho Marx, she shows that error is both a given and a gift—one that can
transform our worldviews, our relationships, and ourselves.

Motion(less) Pictures
The Challenge Built to Last, the defining management study of the nineties,
showed how great companies triumph over time and how long-term sustained
performance can be engineered into the DNA of an enterprise from the
verybeginning. But what about the company that is not born with great DNA? How
can good companies, mediocre companies, even bad companies achieve enduring
greatness? The Study For years, this question preyed on the mind of Jim Collins.
Are there companies that defy gravity and convert long-term mediocrity or worse
into long-term superiority? And if so, what are the universal distinguishing
characteristics that cause a company to go from good to great? The Standards
Using tough benchmarks, Collins and his research team identified a set of elite
companies that made the leap to great results and sustained those results for at
least fifteen years. How great? After the leap, the good-to-great companies
generated cumulative stock returns that beat the general stock market by an
average of seven times in fifteen years, better than twice the results delivered by a
composite index of the world's greatest companies, including Coca-Cola, Intel,
General Electric, and Merck. The Comparisons The research team contrasted the
good-to-great companies with a carefully selected set of comparison companies
that failed to make the leap from good to great. What was different? Why did one
set of companies become truly great performers while the other set remained only
good? Over five years, the team analyzed the histories of all twenty-eight
companies in the study. After sifting through mountains of data and thousands of
pages of interviews, Collins and his crew discovered the key determinants of
greatness -- why some companies make the leap and others don't. The Findings
The findings of the Good to Great study will surprise many readers and shed light
on virtually every area of management strategy and practice. The findings include:
Level 5 Leaders: The research team was shocked to discover the type of leadership
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required to achieve greatness. The Hedgehog Concept (Simplicity within the Three
Circles): To go from good to great requires transcending the curse of competence.
A Culture of Discipline: When you combine a culture of discipline with an ethic of
entrepreneurship, you get the magical alchemy of great results. Technology
Accelerators: Good-to-great companies think differently about the role of
technology. The Flywheel and the Doom Loop: Those who launch radical change
programs and wrenching restructurings will almost certainly fail to make the leap.
“Some of the key concepts discerned in the study,” comments Jim Collins, "fly in
the face of our modern business culture and will, quite frankly, upset some
people.” Perhaps, but who can afford to ignore these findings?

The Enigma of Reason
In this madcap journey, a bestselling journalist investigates psychopaths and the
industry of doctors, scientists, and everyone else who studies them. The
Psychopath Test is a fascinating journey through the minds of madness. Jon
Ronson's exploration of a potential hoax being played on the world's top
neurologists takes him, unexpectedly, into the heart of the madness industry. An
influential psychologist who is convinced that many important CEOs and politicians
are, in fact, psychopaths teaches Ronson how to spot these high-flying individuals
by looking out for little telltale verbal and nonverbal clues. And so Ronson, armed
with his new psychopath-spotting abilities, enters the corridors of power. He
spends time with a death-squad leader institutionalized for mortgage fraud in
Coxsackie, New York; a legendary CEO whose psychopathy has been speculated
about in the press; and a patient in an asylum for the criminally insane who insists
he's sane and certainly not a psychopath. Ronson not only solves the mystery of
the hoax but also discovers, disturbingly, that sometimes the personalities at the
helm of the madness industry are, with their drives and obsessions, as mad in their
own way as those they study. And that relatively ordinary people are, more and
more, defined by their maddest edges.

The Future of the Public's Health in the 21st Century
What if teachers could dramatically reduce the amount of time they spend
reviewing and correcting student work and actually see better results in terms of
student learning? That’s the goal of Glen Pearsall, who shares dozens of classroomtested strategies that lessen teachers’ workload while increasing students’ class
participation and improving their understanding. Readers will learn how to • Refine
their classroom questioning techniques to continually check students’ progress and
provide instant feedback; • Encourage students to internalize learning goals so
they better understand what is expected of them; • Use fast, formative
assessment strategies to check and correct during class time; • Modify traditional
summative-testing strategies to monitor student progress in a formative way; •
Speed up the correction process via student self-proofing, representative sampling,
and helpful technology tools; and • Engage students in becoming actively involved
in assessing their own work. Drawing from his own experience as a teacher and
coach, Pearsall offers practical, real-world advice in the form of techniques that are
both effective and sustainable in the everyday classroom. The result is smarter
assessment—for both teachers and students.
Page 6/18

Download Ebook Thinking Fast And Slow Pivotal Points The Pivotal Guide
To Daniel Kahnemans Celebrated Book Pivotal Point Papers Volume 12
Handbook of Mitigation In Criminal and Immigration Forensics:
5th Edition
This book is an essential companion to any criminal or immigration lawyer who
wishes to better advocate for his client by humanizing the individual and
presenting important psychosocial details from the client’s life, which will also
impact on the factual analysis of the case. (Revised 5th Edition) Both experienced
and novice lawyers will glean important insights into criterion to consider for presentence memorandum of law, all immigration cases, mitigation factors,
challenges posed by difficult clients, heuristics and biases in the judicial system,
the benefits of mitigation consultation, factual analysis, and related matters in the
advocacy process. Ultimately, this book will fill in the gaps left out in law school,
such that the lawyer will more accurately understand his client’s needs, and the
lawyer will be equipped with the tools to proceed in a professional manner.

Capital in the Twenty-First Century
A comprehensive guide to the theory, methodology, and development for modeling
systems of systems Modeling and Managing Interdependent Complex Systems of
Systems examines the complexity of, and the risk to, emergent interconnected and
interdependent complex systems of systems in the natural and the constructed
environment, and in its critical infrastructures. For systems modelers, this book
focuses on what constitutes complexity and how to understand, model and
manage it.Previous modeling methods for complex systems of systems were aimed
at developing theory and methodologies for uncoupling the interdependencies and
interconnections that characterize them. In this book, the author extends the
above by utilizing public- and private- sector case studies; identifies, explores, and
exploits the core of interdependencies; and seeks to understand their essence via
the states of the system, and their dominant contributions to the complexity of
systems of systems. The book proposes a reevaluation of fundamental and
practical systems engineering and risk analysis concepts on complex systems of
systems developed over the past 40 years. This important resource: Updates and
streamlines systems engineering theory, methodology, and practice as applied to
complex systems of systems Introduces modeling methodology inspired by
philosophical and conceptual thinking from the arts and sciences Models the
complexity of emergent interdependent and interconnected complex systems of
systems by analyzing their shared states, decisions, resources, and decisionmakers
Written for systems engineers, industrial engineers, managers, planners,
academics and other professionals in engineering systems and the
environment,this text is the resource for understanding the fundamental principles
of modeling and managing complex systems of systems, and the risk thereto.

UX for Lean Startups
How do people decide whether to sacrifice now for a future reward or to enjoy
themselves in the present? Do the future gains of putting money in a pension fund
outweigh going to Hawaii for New Year's Eve? Why does a person's self-discipline
one day often give way to impulsive behavior the next? Time and Decision takes
up these questions with a comprehensive collection of new research on
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intertemporal choice, examining how people face the problem of deciding over
time. Economists approach intertemporal choice by means of a model in which
people discount the value of future events at a constant rate. A vacation two years
from now is worth less to most people than a vacation next week. Psychologists, on
the other hand, have focused on the cognitive and emotional underpinnings of
intertemporal choice. Time and Decision draws from both disciplinary approaches
to provide a comprehensive picture of the various layers of choice involved. Shane
Frederick, George Loewenstein, and Ted O'Donoghue introduce the volume with an
overview of the research on time discounting and focus on how people actually
discount the future compared to the standard economic model. Alex Kacelnik
discusses the crucial role that the ability to delay gratification must have played in
evolution. Walter Mischel and colleagues review classic research showing that four
year olds who are able to delay gratification subsequently grow up to perform
better in college than their counterparts who chose instant gratification. The book
also delves into the neurobiology of patience, examining the brain structures
involved in the ability to withstand an impulse. Turning to the issue of self-control,
Klaus Wertenbroch examines the relationship between consumption and available
resources, showing, for example, how a high credit limit can lead people to
overspend. Ted O'Donoghue and Matthew Rabin show how people's awareness of
their self-control problems affects their decision-making. The final section of the
book examines intertemporal choice with regard to health, drug addiction, dieting,
marketing, savings, and public policy. All of us make important decisions every daymany of which profoundly affect the quality of our lives. Time and Decision
provides a fascinating look at the complex factors involved in how and why we
make our choices, so many of them short-sighted, and helps us understand more
precisely this crucial human frailty.

Being Wrong
Plato at the Googleplex
The main driver of inequality—returns on capital that exceed the rate of economic
growth—is again threatening to generate extreme discontent and undermine
democratic values. Thomas Piketty’s findings in this ambitious, original, rigorous
work will transform debate and set the agenda for the next generation of thought
about wealth and inequality.

Tales from Both Sides of the Brain
Janet Gregory and Lisa Crispin pioneered the agile testing discipline with their
previous work, Agile Testing. Now, in More Agile Testing, they reflect on all they’ve
learned since. They address crucial emerging issues, share evolved agile practices,
and cover key issues agile testers have asked to learn more about. Packed with
new examples from real teams, this insightful guide offers detailed information
about adapting agile testing for your environment; learning from experience and
continually improving your test processes; scaling agile testing across teams; and
overcoming the pitfalls of automated testing. You’ll find brand-new coverage of
agile testing for the enterprise, distributed teams, mobile/embedded systems,
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regulated environments, data warehouse/BI systems, and DevOps practices. You’ll
come away understanding • How to clarify testing activities within the team •
Ways to collaborate with business experts to identify valuable features and deliver
the right capabilities • How to design automated tests for superior reliability and
easier maintenance • How agile team members can improve and expand their
testing skills • How to plan “just enough,” balancing small increments with larger
feature sets and the entire system • How to use testing to identify and mitigate
risks associated with your current agile processes and to prevent defects • How to
address challenges within your product or organizational context • How to perform
exploratory testing using “personas” and “tours” • Exploratory testing approaches
that engage the whole team, using test charters with session- and thread-based
techniques • How to bring new agile testers up to speed quickly–without
overwhelming them The eBook edition of More Agile Testing also is available as
part of a two-eBook collection, The Agile Testing Collection (9780134190624).

From Neurons to Neighborhoods
The hardest choices are also the most consequential. So why do we know so little
about how to get them right? Big, life-altering decisions matter so much more than
the decisions we make every day, and they're also the most difficult: where to live,
whom to marry, what to believe, whether to start a company, how to end a war.
There's no one-size-fits-all approach for addressing these kinds of conundrums.
Steven Johnson's classic Where Good Ideas Come From inspired creative people all
over the world with new ways of thinking about innovation. In Farsighted, he
uncovers powerful tools for honing the important skill of complex decision-making.
While you can't model a once-in-a-lifetime choice, you can model the deliberative
tactics of expert decision-makers. These experts aren't just the master strategists
running major companies or negotiating high-level diplomacy. They're the novelists
who draw out the complexity of their characters' inner lives, the city officials who
secure long-term water supplies, and the scientists who reckon with future
challenges most of us haven't even imagined. The smartest decision-makers don't
go with their guts. Their success relies on having a future-oriented approach and
the ability to consider all their options in a creative, productive way. Through
compelling stories that reveal surprising insights, Johnson explains how we can
most effectively approach the choices that can chart the course of a life, an
organization, or a civilization. Farsighted will help you imagine your possible
futures and appreciate the subtle intelligence of the choices that shaped our
broader social history.

Improving Diagnosis in Health Care
INSTANT NEW YORK TIMES BESTSELLER “One of the most important books I’ve
ever read—an indispensable guide to thinking clearly about the world.” – Bill Gates
“Hans Rosling tells the story of ‘the secret silent miracle of human progress’ as
only he can. But Factfulness does much more than that. It also explains why
progress is so often secret and silent and teaches readers how to see it clearly.”
—Melinda Gates "Factfulness by Hans Rosling, an outstanding international public
health expert, is a hopeful book about the potential for human progress when we
work off facts rather than our inherent biases." - Former U.S. President Barack
Obama Factfulness: The stress-reducing habit of only carrying opinions for which
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you have strong supporting facts. When asked simple questions about global
trends—what percentage of the world’s population live in poverty; why the world’s
population is increasing; how many girls finish school—we systematically get the
answers wrong. So wrong that a chimpanzee choosing answers at random will
consistently outguess teachers, journalists, Nobel laureates, and investment
bankers. In Factfulness, Professor of International Health and global TED
phenomenon Hans Rosling, together with his two long-time collaborators, Anna and
Ola, offers a radical new explanation of why this happens. They reveal the ten
instincts that distort our perspective—from our tendency to divide the world into
two camps (usually some version of us and them) to the way we consume media
(where fear rules) to how we perceive progress (believing that most things are
getting worse). Our problem is that we don’t know what we don’t know, and even
our guesses are informed by unconscious and predictable biases. It turns out that
the world, for all its imperfections, is in a much better state than we might think.
That doesn’t mean there aren’t real concerns. But when we worry about everything
all the time instead of embracing a worldview based on facts, we can lose our
ability to focus on the things that threaten us most. Inspiring and revelatory, filled
with lively anecdotes and moving stories, Factfulness is an urgent and essential
book that will change the way you see the world and empower you to respond to
the crises and opportunities of the future. --- “This book is my last battle in my lifelong mission to fight devastating ignorancePreviously I armed myself with huge
data sets, eye-opening software, an energetic learning style and a Swedish
bayonet for sword-swallowing. It wasn’t enough. But I hope this book will be.” Hans
Rosling, February 2017.

Open to Think
“We are all connected on a neurobiological level far more than we have previously
realized. Consciously or not, we are in constant, natural resonance with one
another’s feelings. When we are engaged in shared mind awareness, the
possibilities for mutual aid and collaborative problem solving abound.” —Helen
Riess, MD A Revolutionary Guide for Understanding and Changing the Way We
Connect Empathy is undergoing a new evolution. In a global and interconnected
culture, we can no longer afford to identify only with people who seem to be a part
of our “tribe.” As Dr. Helen Riess has learned, our capacity for empathy is not just
an innate trait—it is also a skill that we can learn and expand. With The Empathy
Effect, Dr. Riess presents a definitive resource on empathy: the science behind
how it works, new research on how empathy develops from birth to adulthood, and
tools for building your capacity to create authentic emotional connection with
others in any situation. Dr. Riess emerged as leading researcher on empathy by
creating a breakthrough training curriculum now used internationally in health
care, business, and education. Drawing from this successful program and the latest
science, she presents: • The E.M.P.A.T.H.Y.® method—a powerful seven-step
system for understanding and increasing empathy, starting with Eye Contact and
ending with Your Response • How empathy works—a comprehensive synthesis
emerging from neuroscience, sociology, developmental psychology, and
evolutionary theory • Tools for recognizing and promoting empathic behavior in
yourself and others • Parenting and teaching empathy in kids—guidance for every
stage of development • Texts, emojis, and digital empathy—the modern challenge
of authentic connection in the information age • Empathy through art and
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literature—exploring the power of creative expression to expand our emotional
experience • Leading with empathy—how political and business leaders can
combine compassion with efficiency through group empathy skills and shared mind
intelligence • Digging deep for empathy—how to reverse scapegoating and
recognize shared humanity with those we normally keep at a distance • Selfcompassion—why your ability to express love toward yourself affects every other
relationship in your life “Nourishing empathy lets us help not just ourselves,” says
Dr. Riess, “but also everyone we interact with, whether for a moment or a
lifetime.” The Empathy Effect is a life-changing book that will revolutionize the way
you understand yourself, relate to your loved ones, and connect to every person in
your life.

Factfulness
Pivotal Countries, Alternate Futures
The New York Times bestseller about what would happen if two statistics-minded
outsiders were allowed to run a professional baseball team It’s the ultimate in
fantasy baseball: You get to pick the roster, set the lineup, and decide on
strategies -- with real players, in a real ballpark, in a real playoff race. That’s what
baseball analysts Ben Lindbergh and Sam Miller got to do when an independent
minor-league team in California, the Sonoma Stompers, offered them the chance to
run its baseball operations according to the most advanced statistics. Their story in
The Only Rule is it Has to Work is unlike any other baseball tale you've ever read.
We tag along as Lindbergh and Miller apply their number-crunching insights to all
aspects of assembling and running a team, following one cardinal rule for judging
each innovation they try: it has to work. We meet colorful figures like general
manager Theo Fightmaster and boundary-breakers like the first openly gay player
in professional baseball. Even José Canseco makes a cameo appearance. Will their
knowledge of numbers help Lindbergh and Miller bring the Stompers a
championship, or will they fall on their faces? Will the team have a competitive
advantage or is the sport’s folk wisdom true after all? Will the players attract the
attention of big-league scouts, or are they on a fast track to oblivion? It’s a wild
ride, by turns provocative and absurd, as Lindbergh and Miller tell a story that will
speak to numbers geeks and traditionalists alike. And they prove that you don’t
need a bat or a glove to make a genuine contribution to the game.

The Psychopath Test
Thinking, Fast And Slow Pivotal Points is your aide to rapid comprehension of the
essential business principles delineated in Daniel Kahneman's acclaimed book
Thinking, Fast And Slow. Kahneman introduces two systems of thinking. The first
allows you to think rapidly and draw automatic conclusions without putting forth
much mental effort. The second system requires a high level of mental effort and
helps you analyze complex ideas and equations. When thinking of yourself, you will
identify characteristics of System 2, which includes your beliefs, how you make
decisions, and what you think and do. System 1 is comprised of your initial
impressions, reactions, and emotions toward an idea, person, or event. Use this
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helpful paper to understand the essence of Thinking, Fast And Slow, including:
Attention and Effort, How Judgments Happen and Risk Policies As with all books in
the Pivotal Point Papers Series, this book is intended to be purchased alongside the
reviewed title, Thinking, Fast And Slow. Thinking Fast & Slow, Thinking Fast and
Slow, Thinking Fast and Slow kindle, Thinking Fast and Slow summary, Daniel
Kahneman, Thinking Fast and Slow Daniel Kahneman

Slow Cities
Farsighted
The long awaited follow-up to our all-time bestseller Thinking with Type is here.
Type on Screen is the definitive guide to using classic typographic concepts of form
and structure to make dynamic compositions for screen-based applications.
Covering a broad range of technologies—from electronic publications and websites
to videos and mobile devices—this hands-on primer presents the latest information
available to help designers make critical creative decisions, including how to
choose typefaces for the screen, how to style beautiful, functional text and
navigation, how to apply principles of animation to text, and how to generate new
forms and experiences with code-based operations. Type on Screen is an essential
design tool for anyone seeking clear and focused guidance about typography for
the digital age.

Exponential Organizations
p>Great user experiences (UX) are essential for products today, but designing one
can be a lengthy and expensive process. With this practical, hands-on book, you’ll
learn how to do it faster and smarter using Lean UX techniques. UX expert Laura
Klein shows you what it takes to gather valuable input from customers, build
something they’ll truly love, and reduce the time it takes to get your product to
market. No prior experience in UX or design is necessary to get started. If you’re
an entrepreneur or an innovator, this book puts you right to work with proven tips
and tools for researching, identifying, and designing an intuitive, easy-to-use
product. Determine whether people will buy your product before you build it Listen
to your customers throughout the product’s lifecycle Understand why you should
design a test before you design a product Get nine tools that are critical to
designing your product Discern the difference between necessary features and
nice-to-haves Learn how a Minimum Viable Product affects your UX decisions Use
A/B testing in conjunction with good UX practices Speed up your product
development process without sacrificing quality

Scarcity
Michael S. Gazzaniga, one of the most important neuroscientists of the twentieth
century, gives us an exciting behind-the-scenes look at his seminal work on that
unlikely couple, the right and left brain. Foreword by Steven Pinker. In the midtwentieth century, Michael S. Gazzaniga, “the father of cognitive neuroscience,”
was part of a team of pioneering neuroscientists who developed the now
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foundational split-brain brain theory: the notion that the right and left hemispheres
of the brain can act independently from one another and have different strengths.
In Tales from Both Sides of the Brain, Gazzaniga tells the impassioned story of his
life in science and his decades-long journey to understand how the separate
spheres of our brains communicate and miscommunicate with their separate
agendas. By turns humorous and moving, Tales from Both Sides of the Brain
interweaves Gazzaniga’s scientific achievements with his reflections on the
challenges and thrills of working as a scientist. In his engaging and accessible
style, he paints a vivid portrait not only of his discovery of split-brain theory, but
also of his comrades in arms—the many patients, friends, and family who have
accompanied him on this wild ride of intellectual discovery.

The Electrical World
Based on cutting-edge research from behavioral science and economics, this eyeopening examination of how scarcity affects our daily lives reveals how individuals
and organizations can better manage scarcity for greater satisfaction and success.

Fast and Effective Assessment
Champions do extra. They sweep the sheds. They follow the spearhead. They keep
a blue head. They are good ancestors. In Legacy, best-selling author James Kerr
goes deep into the heart of the world's most successful sporting team, the
legendary All Blacks of New Zealand, to reveal 15 powerful and practical lessons
for leadership and business. Legacy is a unique, inspiring handbook for leaders in
all fields, and asks: What are the secrets of success - sustained success? How do
you achieve world-class standards, day after day, week after week, year after
year? How do you handle pressure? How do you train to win at the highest level?
What do you leave behind you after you're gone? What will be your legacy?

Modeling and Managing Interdependent Complex Systems of
Systems
If reason is so useful and reliable, why didn’t it evolve in other animals and why do
humans produce so much thoroughly reasoned nonsense? Hugo Mercier and Dan
Sperber argue that reason is not geared to solitary use. It evolved to help justify
our beliefs to others, evaluate their arguments, and better exploit our uniquely rich
social environment.

Electrical World
Conducting the first comprehensive study of films that do not move, Justin Remes
challenges the primacy of motion in cinema and tests the theoretical limits of film
aesthetics and representation. Reading experimental films such as Andy Warhol's
Empire (1964), the Fluxus work Disappearing Music for Face (1965), Michael
Snow's So Is This (1982), and Derek Jarman's Blue (1993), he shows how
motionless films defiantly showcase the static while collapsing the boundaries
between cinema, photography, painting, and literature. Analyzing four categories
of static film--furniture films, designed to be viewed partially or distractedly;
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protracted films, which use extremely slow motion to impress stasis; textual films,
which foreground the static display of letters and written words; and monochrome
films, which display a field of monochrome color as their image--Remes maps the
interrelations between movement, stillness, and duration and their complication of
cinema's conventional function and effects. Arguing all films unfold in time, he
suggests duration is more fundamental to cinema than motion, initiating fresh
inquiries into film's manipulation of temporality, from rigidly structured works to
those with more ambiguous and open-ended frameworks. Remes's discussion
integrates the writings of Roland Barthes, Gilles Deleuze, Tom Gunning, Rudolf
Arnheim, Raymond Bellour, and Noel Carroll and will appeal to students of film
theory, experimental cinema, intermedia studies, and aesthetics.

The Heart of Change
Through a series of essays by leading demographers, environmentalists and
reproductive health advocates, A Pivotal Moment offers a new perspective on the
complex connection between population dynamics and environmental quality. It
presents the latest research on the relationship between population growth and
climate change, ecosystem health and other environmental issues. It surveys the
new demographic landscape—in which population growth rates have fallen, but
human numbers continue to increase. It looks back at the lessons learned from half
a century of population policy—and forward to propose twenty-first century
population policies that are sustainable and just. A Pivotal Moment puts forth the
concept of “population justice,” which is inspired by reproductive justice and
environmental justice movements. Population justice holds that inequality is a root
cause of both rapid population growth and environmental degradation. As the
authors in this volume explain, to slow population growth and build a sustainable
future, women and men need access to voluntary family planning and other
reproductive health services. They need education and employment opportunities,
especially for women. Population justice means tackling the deep inequities—both
gender and economic—that are associated with rapid population growth and
unsustainable resource consumption. Where family planning is available, where
couples are confident their children will survive, where girls go to school, where
young men and women have economic opportunity—there couples will have
healthier and smaller families.

Time and Decision
Moving beyond the process of change Why is change so hard? Because in order to
make any transformation successful, you must change more than just the structure
and operations of an organization—you need to change people’s behavior. And
that is never easy. The Heart of Change is your guide to helping people think and
feel differently in order to meet your shared goals. According to bestselling author
and renowned leadership expert John Kotter and coauthor Dan Cohen, this focus on
connecting with people’s emotions is what will spark the behavior change and
actions that lead to success. Now freshly designed, The Heart of Change is the
engaging and essential complement to Kotter’s worldwide bestseller Leading
Change. Building off of Kotter’s revolutionary eight-step process, this book vividly
illustrates how large-scale change can work. With real-life stories of people in
organizations, the authors show how teams and individuals get motivated and
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activated to overcome obstacles to change—and produce spectacular results.
Kotter and Cohen argue that change initiatives often fail because leaders rely too
exclusively on data and analysis to get buy-in from their teams instead of
creatively showing or doing something that appeals to their emotions and inspires
them to spring into action. They call this the see-feel-change dynamic, and it is
crucial for the success of any true organizational transformation. Refreshingly clear
and eminently practical, The Heart of Change is required reading for anyone facing
the challenges inherent in leading change.

Legacy
Michael Oppenheimer's Pivotal Countries, Alternate Futures is both a synthesis of
our knowledge on scenario planning and a practical guide for policymakers. One of
America's leading scenario planners, Oppenheimer has advised the Department of
State, the Defense Intelligence Agency, the JointChiefs of Staff, the President's
Science Advisor, the Council on Foreign Relations, and the Brookings Institution. In
this book, he develops a sophisticated and coherent method for foreign policy
specialists who necessarily deal with rapidly changing situations involving high
levels of uncertainty.As he explains, figuring out possible outcomes and designing
and appropriate policy requires an ability to identify the drivers of change, the
potential wild card events, and the central policy questions in any given situation.
Once policymakers determine these, they must plan a scenario. To dothat,
planners need to know how to build the best team of experts possible, run a
session, and create credible narratives for different scenario alternatives. To
illustrate how it all works, Oppenheimer draws from a range of real-life planning
scenarios, including China, Syria, and the Iran nuclear crisis. To be sure, new crises
will arise that supplant these current ones, but his basic method will aid
policymakers in almost every future situation. Whilenothing ever goes completely
to plan - least of all international conflict - preparing with multiple scenarios in
mind will always be the least worst approach to global and regional crises.
Methodologically rigorous and comprehensive, Pivotal Countries, Alternate Futures
will be essential readingfor policymakers and policy students trying to determine
the best path forward in any given crisis.

Surgery, The Ultimate Placebo
For many complaints and conditions, the benefits from surgery are lower, and the
risks higher, than you or your surgeon think. In this book you will see how
commonly performed operations can be found to be useless or even harmful when
properly evaluated. That these claims come from an experienced, practising
orthopaedic surgeon who performs many of these operations himself, makes the
unsettling argument particularly compelling. Of course no surgeon is
recommending invasive surgery in bad faith, but Ian Harris argues that the
evidence for the success for many common operations, including knee
arthroscopies, back fusion or cardiac stenting, become current accepted practice
without full examination of the evidence. The placebo effect may be real, but is it
worth the recovery time, expense and discomfort?

The Piano Teacher's Companion
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The anthrax incidents following the 9/11 terrorist attacks put the spotlight on the
nationâ€™s public health agencies, placing it under an unprecedented scrutiny
that added new dimensions to the complex issues considered in this report. The
Future of the Publicâ€™s Health in the 21st Century reaffirms the vision of Healthy
People 2010, and outlines a systems approach to assuring the nationâ€™s health
in practice, research, and policy. This approach focuses on joining the unique
resources and perspectives of diverse sectors and entities and challenges these
groups to work in a concerted, strategic way to promote and protect the
publicâ€™s health. Focusing on diverse partnerships as the framework for public
health, the book discusses: The need for a shift from an individual to a populationbased approach in practice, research, policy, and community engagement. The
status of the governmental public health infrastructure and what needs to be
improved, including its interface with the health care delivery system. The roles
nongovernment actors, such as academia, business, local communities and the
media can play in creating a healthy nation. Providing an accessible analysis, this
book will be important to public health policy-makers and practitioners, business
and community leaders, health advocates, educators and journalists.

Thinking, Fast and Slow Pivotal Points
While it may not occur to us on a daily basis, there is a widespread cultural
tendency toward quick decisions and quick action. This pattern has resulted in
many of our society's greatest successes, but even more of its failures. Though the
root cause is by no means malicious, we have begun to reward speed over quality,
and the negative effects suffered in both our personal and professional lives are
potentially catastrophic. Best-selling author and Chief Envisioner Dan Pontefract
offers the solution to this predicament with what he coins "Open Thinking," a
cyclical process in which creativity is encouraged, critiquing leads to better
decisions, and thoughtful action delivers positive, sustainable results. He proposes
a return to balance between the three components of productive thought:
dreaming, deciding, and doing. Based on organizational and societal data,
academic research, historical studies, and a wide range of interviews, Open to
Think is an appeal for a world of better thinking. Pontefract introduces tangible,
actionable strategies to improve the way we think as organizations and individuals.

Good to Great
"What The Double Helix did for biology, David Warsh's Knowledge and the Wealth
of Nations does for economics." —Boston Globe A stimulating and inviting tour of
modern economics centered on the story of one of its most important
breakthroughs. In 1980, the twenty-four-year-old graduate student Paul Romer
tackled one of the oldest puzzles in economics. Eight years later he solved it. This
book tells the story of what has come to be called the new growth theory: the
paradox identified by Adam Smith more than two hundred years earlier, its
disappearance and occasional resurfacing in the nineteenth century, the
development of new technical tools in the twentieth century, and finally the
student who could see further than his teachers. Fascinating in its own right, new
growth theory helps to explain dominant first-mover firms like IBM or Microsoft,
underscores the value of intellectual property, and provides essential advice to
those concerned with the expansion of the economy. Like James Gleick's Chaos or
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Brian Greene's The Elegant Universe, this revealing book takes us to the frontlines
of scientific research; not since Robert Heilbroner's classic work The Worldly
Philosophers have we had as attractive a glimpse of the essential science of
economics.
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