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Critical participatory action research creates
opportunities for people to work together to solve
problems and address issues about the conditions
under which they work, through mutually agreed on
actions in practice. Partnership and recognition hold
together the practices of critical participatory action
research, and as mutually entwined ideals are
fundamental for site-based education development.
Drawing on the theory of practice architectures, this
book interrogates and extends the concepts and
practices of partnership and recognition in action
research as they are explored in different
educational settings, and as these are played out in
the day-to-day experiences and practices of people
participating and collaborating in educational
change. Partnership and recognition are considered
in terms of the agency and actions of both
individuals and collectives as they encounter one
another in educational change, and in terms of the
cultural-discursive, material-economic and socialpolitical conditions that enable and constrain
possibilities for partnerships and recognition. Of
central importance is the concept of practice theory,
Page 1/23

Get Free Creating Sustainable Work Systems
Developing Social Sustainability Ebook Peter
Docherty Mari Kira Ab Rami Shani
and the authors illuminate how recognition, change,
learning and development practices are experienced
and recognised by people in a range of partnerships.
This book was originally published as a special issue
of Educational Action Research.
This book deals with the central question of how
human factors and ergonomics (HFE) might
contribute to solutions for the more sustainable
development of our world. The contents of the book
are highly compatible with the recent political agenda
for sustainable development as well as with
sustainability research from other disciplines.The
book aims to summarize and profile the various
empirical and theoretical work arising from the field
of “Human Factors and Sustainable Development”
in the last decade. The book gives a systematic
overview of relevant theoretical concepts, their
underlying philosophies, as well as global application
fields and case studies.
This volume provides new conceptual insights to
help organizations improve health and wellbeing in
society. Some chapters do this by addressing macrolevel change, some by highlighting evidence-based
change at the micro level, and others by extending
theory and integrating perspectives that heretofore
have remained separate.
This book addresses the following question: What is
a sustainable society, and how can higher education
help us to develop toward it? The core argument put
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forward is that the concept of sustainability reaches
much farther than just the direct aspects of
environmental threats and carbon emissions. Using
higher education as a point of departure, the book
shows that sustainability involves a broad range of
disciplines, from nursing and nutrition to technology
and management. It argues that a sustainable
society entails a distinct perspective on society that
influences our social thinking in terms of ethics,
democracy and knowledge development. The book
also discusses if (and if so, how) higher education
can and should contribute to such a development
based on the principles of the freedom of science in
a liberal, democratic society. The book presents
Mutual Competence Building as a concept higher
education can adapt in order to contribute to a
sustainable Society.
This book constitutes the proceedings of the 9th
International Conference on the Foundations of
Augmented Cognition, AC 2015, held as part of the
17th International Conference on Human-Computer
Interaction, HCII 2015, which took place in Los
Angeles, CA, USA, in August 2015. HCII 2015
received a total of 4843 submissions, of which 1462
papers and 246 posters were accepted for
publication after a careful reviewing process. These
papers address the latest research and development
efforts and highlight the human aspects of design
and use of computing systems. The papers
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thoroughly cover the entire field of Human-Computer
Interaction, addressing major advances in
knowledge and effective use of computers in a
variety of application areas. The 78 papers
presented in the AC 2015 proceedings address the
following major topics: cognitive performance and
work load, BCI and operational neuroscience,
cognition, perception and emotion measurement,
adaptive and tutoring training, applications of
augmented cognition.
This text provides tourism students, educators,
industry planners, researchers, managers and
operators with the latest thinking on a
comprehensive range of themes addressing the
sustainable development of tourism.
This advanced level core textbook examines the role
that HRM and HR managers play in developing
processes and practices for high-performance
organisations. It is built around a unique conceptual
framework that provides a clear and coherent
structure for the book. Underpinned by recent
research in the field and the author's academic
expertise, the book provides an historical overview of
the development of strategic HRM as a field of study
before bringing the discussion up to date by
examining contemporary topics such as sustainable
HRM, e-HRM and high-performance work systems.
The book extends the focus beyond the firm to
include discussions about the role of multiple
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stakeholders, such as trade unions and
governments, to encourage a deeper understanding
of the role of national, institutional and cultural
issues, as well as other external influences. This is
an essential text for postgraduate and MBA students
studying modules on Strategic HRM, Advanced
HRM, or HRM and Performance Management. It is
also an ideal companion for final-year undergraduate
modules on specialist HRM degree programmes.
What is a sustainable career and how can
individuals and organizations develop pathways that
lead to them?Ê With current levels of global
unemployment and the need for life-long learning
and employability enhancement these questions
assume a pressing s
The role of HRM in developing sustainable business
organizations is increasingly attracting attention.
Sustainability can be used as a principle for HRM itself
and the tasks of Sustainable HRM are twofold. On the
one hand it fosters the conditions for individual employee
sustainability and develops the ability of HRM systems to
continuously attract, regenerate and develop motivated
and engaged employees by making the HRM system
itself sustainable. On the other hand Sustainable HRM
contributes to the sustainability of the business
organizations through cooperation with the top
management, key stakeholders and NGOs and by
realising economic, ecological, social and human
sustainability goals. This book provides a comprehensive
review of the new area of Sustainable HRM and of
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research from
disciplines
like sustainable work
systems, ergonomics, HRM, linking sustainability and
HRM. It brings together the views of academics and
practitioners and provides many ideas for conceptual
development, empirical exploration and practical
implementation. This publication intends to advance the
international academic and practice-based debates on
the potential of sustainability for HRM and vice versa. In
19 chapters, 26 authors from five continents explore the
role of HRM in developing economically, socially and
ecologically sustainable organizations, the concept of
Sustainable HRM and the role of HRM in developing
Sustainable HRM systems and how sustainability and
HRM are conceptualized and perceived in different areas
of the world.
Compared to 20 years ago, the jobs many people do
today are increasingly characterised by low pay and
insecurity, while countless others cope with workplace
stress and ill-health. At the same time the consequences
of our current model of economic activity are creating
dangerous and critical changes in the planet’s climate.
Until recently debates around these two issues have had
little contact with each other. This book demonstrates
that there are definite and complex connections between
degraded jobs and a degraded environment, that neither
the dominant economic model nor the rate at which we
exploit the planet’s resources are sustainable and that
the limits for both may be reached sooner rather than
later. By bringing together insights from critical thinkers
in a range of disciplines, the book discusses the
requirements and characteristics for work to be at the
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same time Mari
economically,
and environmentally
sustainable and examines the potential for alternative
routes to sustainable work in policies and actions that
support both the natural environment and worker wellbeing. The book will be of interest to researchers,
academics and students in the fields of HRM, labour
studies, employment relations, sociology, environmental
studies and sustainability. It is particularly relevant for
those focusing on the link between labour and climate
change. It is also highly relevant to policymakers, trade
unions and NGOs looking at decent work and
sustainability.
This book addresses the application of sustainable HRM
principles within tourism in the specific context of Africa,
a neglected area of study. It draws on diverse aspects of
HRM, from the micro- (individual) through the meso-level
(organisational) to the macro-level (policy,
governmental). It also reflects the diverse challenges
facing a critical area within emerging African tourism,
that of its workforce. The book is substantially researchbased and provides a state-of-the-art picture of emergent
studies in this area, drawing on case examples from a
wide-range of African contexts. As such, it provides a
comprehensive resource and starts discussion in an
emergent research area.
How do we prepare for and manage the challenges and
the transformations that are increasingly confronting
cities? Solutions are necessary for the impacts expected
from the global population movement toward urban
centres; the evolution of technologies and its influence
on the economy; the evolving socio-cultural fabric of our
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cities and what
means
citizen
engagement and
happiness; and for the increasing need to protect and
better manage the environment. The series of essays
presented here will help governments, organizations,
and concerned citizens think differently about ways we
can improve the places we call home. It will stimulate
local stakeholders to move away from silo-thinking and
work collaboratively toward innovative solutions to make
cities more liveable and sustainable. The volume brings
together international experts on development,
innovation, education, health, digitalization, and planning
to provide stimulating new ideas and successful
examples of tools and systems being used worldwide to
improve the future of cities.
EPUB
The two volumes IFIP AICT 459 and 460 constitute the
refereed proceedings of the International IFIP WG 5.7
Conference on Advances in Production Management
Systems, APMS 2015, held in Tokyo, Japan, in
September 2015. The 163 revised full papers were
carefully reviewed and selected from 185 submissions.
They are organized in the following topical sections:
collaborative networks; globalization and production
management; knowledge based production
management; project management, engineering
management, and quality management; sustainability
and production management; co-creating sustainable
business processes and ecosystems; open cloud
computing architecture for smart manufacturing and
cyber physical production systems; the practitioner's
view on "innovative production management towards
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value chain reconfiguration and sustainability; operations
management in engineer-to-order manufacturing; lean
production; sustainable system design for green
products; cloud-based manufacturing; ontology-aided
production - towards open and knowledge-driven
planning and control; product-service lifecycle
management: knowledge-driven innovation and social
implications; and service engineering.
The fully revised and updated second edition of this core
textbook builds on the previous edition's success to bring
an even sharper exploration of HRM in a real-world
global context. With a critical approach that is woven into
the chapters and encourages students to question
assumptions in HRM, there is a consistent focus on the
impact of globalization, the ways in which theory has
addressed the implications of a globalized workforce,
and the way HRM works in multinational corporations.
Boasting a truly global orientation, this textbook draws on
the expert knowledge of chapter authors from around the
world, combining international case studies with a strong
offering of pedagogical features. While adopting a
rigorous academic approach, the book is also designed
to engage students and elicit independent thought. This
is an ideal core textbook for undergraduate and
postgraduate students studying on general business and
management degrees, specialist HRM degrees, and
international business degrees. In addition, this an
important supplementary text for International HRM
modules and HRM modules on MBA programmes. New
to this Edition: - Brand new chapters on Talent
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Management,
International
Assignments,
Global and Migrant Workers, and Sustainable HRM Revised and refreshed international case studies
including an array of examples from diverse, nonwestern regions of the world - 'HRM in the news' boxes,
comprising issues from the media that are relevant to
each chapter topic - 'Stop and reflect' boxes containing
thought-provoking questions that encourage critical
thinking
Health care is currently not sustainable. Health care
systems in the developed world are encountering
increased demand for high quality health care but facing
societal resource limits. The volume explores the change
capabilities and learning mechanisms that health care
systems need in order to implement fundamental change
to improve over time.

Climate change is one of the most pressing issues
facing the world today, as it affects all sectors of life,
be it global economics or human rights activism;
timely action is required to avoid global catastrophe.
Understanding the importance of climate change
mitigation, renewable energies, clean technologies,
and green development has become necessary for
effective leadership. The Handbook of Research on
Green Economic Development Initiatives and
Strategies provides the necessary information to
reduce the climate change vulnerability of socioeconomic systems in the most cost-effective
manner. This handbook of research is ideal for policy
makers, non-governmental organizations (NGOs),
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government agencies, businesses, and
professionals looking to temper the effects of climate
change.
During the first decade of the 21st century, the world
has witnessed a plethora of corporate scandals,
global economic crises, and rising environmental
concerns. As a result of these developments,
pressure has been mounting on businesses to pay
more attention to the environmental and resource
consequences of the products they produce and
services they deliver. The Handbook of Research on
Creating Sustainable Value in the Global Economy
contains a collection of pioneering research on the
integration of issues of sustainability within the
traditional areas of management. While highlighting
topics including green marketing, circular economy,
and sustainable business, this book is ideally
designed for managers, executives,
environmentalists, economists, business
professionals, researchers, academicians, and
students in disciplines including marketing,
economics, finance, operations management,
communication science, and information technology.
Which roles and practices do you adopt to effectively
guide businesses towards a sustainable future? And
what skills and competencies do you need to
establish sustainable transformation? In 7 Roles to
Create Sustainable Success, Carola Wijdoogen
shares the insights of 25 professionals around the
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world and her own experiences as Chief
Sustainability Officer of Dutch Railways (NS), which
she helped transform into a climate-neutral, circular
and inclusive railway company. For example, the
Netherlands was the first country in the world with
trains running on 100% wind power. The innovative
science-based 7 Roles approach is explained using
an excellent collection of practices and anecdotes
from (among others) Kate Raworth (Doughnut
Economy) and CSOs of companies like Ingka Group,
Levi Strauss & Co., Starbucks Coffee Company,
Unilever Benelux, Microsoft, Kellogg Company,
Interface Europe, KPN, Philips International B.V,
DSM, AkzoNobel, Google, Tommy Hilfiger
Global/PVH Europe, etc.
This book explores the contemporary issues that
have emerged or evolved in Human Resource
Management (HRM) during the 21st century, such
as social media, issues of climate change and
artificial intelligence (AI), and provides insight from
expert academics in the field alongside real world
examples.
The field of Human Resource Development (HRD)
has grown in prominence as an independent
discipline from its roots in both management and
education since the 1980s. There has been continual
debate about the boundaries of HRD ever since.
Drawing on a wide and respected international
contributor base and with a focus on international
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markets, this book provides a thematic overview of
current knowledge in HRD across the globe. The text
is separated into nine sections which explore the
origins of the field, adjacent and related fields,
theoretical approaches, policy perspectives,
interventions, core issues and concerns, HRD as a
profession, HRD around the world, and emerging
topics and future trends. An epilogue rounds off the
volume by considering the present and future states
of the discipline, and suggesting areas for further
research. The Routledge Companion to Human
Resource Development is an essential resource for
researchers, students and HRD professionals alike.
The smart city is a driver of change, innovation,
competitiveness, and networking for businesses and
organizations based on the concept of the
Sustainable Development Goals for the 2030
agenda. The importance of a new paradigm
regarding the externalities of the environment, citizen
welfare, and natural resources in cities as an impact
of urban ecosystems is the main objective for
sustainable development in cities through 2030.
Smart Cities, Citizen Welfare, and the
Implementation of Sustainable Development Goals
provides innovative insights into the key
developments and new trends associated with online
challenges and opportunities in smart cities based
on the concept of the Sustainable Development
Goals. The content within this publication represents
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research encompassing corporate social
responsibility, economic policy, and city planning.
This book serves as a vital reference source for
urban planners, policymakers, managers,
entrepreneurs, graduate-level students, researchers,
and academicians seeking coverage on topics
centered on conceptual, technological, and design
issues related to smart city development in Europe.
This book argues that renewable electrification in
developing countries provide important opportunities
for local economic development, but new pathways
are required for turning these opportunities into
reality. Building Innovation Capabilities for
Sustainable Industrialisation provides a novel input
into the debate on development of capabilities for
sustainable industrialisation and provides key
insights for both researchers and policy makers
when it comes to the question of how to increase the
economic co-benefits of renewables expansion. The
chapters in the book use a tailored analytical
framework in their studies of renewable
electrification efforts in Kenya and other countries in
sub-Saharan Africa. The chapters draw on a mix of
project, sector and country level case studies to
address questions such as the following: What
capabilities are developed through on-going
renewable electrification projects in developing
economies? How can the expansion of renewable
electrification be supported in a way that also
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supports sustainable economic development? What
role does international linkages (South-South and
North-South) play and what role should they play in
the greening of energy systems in developing
economies like Kenya? The authors provide a new
understanding of how green transformation and
sustainable industrialisation cam be combined,
highlighting the opportunities and constraints for
local capability building and the scope for local policy
action. This book will be of great interest to students
and scholars of development studies, energy
studies, sustainability and sustainable development,
as well as practitioners and policy makers working in
development organisations and national
governments.
This book provides detailed guidance on how
sustainability, in terms of the triple bottom line, can
be developed in operations strategies via human
resource management (HRM) and organizational
practices such as teamwork, training and employee
involvement. The impacts of HRM and organizational
practices on environmental and social sustainability,
trade-off optimization and the triple bottom line are
carefully analyzed, with attention to aspects
including organizational responsibility and worker
commitment to sustainability. Valuable tips are
offered on formulation and implementation of
sustainable operations strategies and in addition the
alignment of lean manufacturing and the triple
Page 15/23

Get Free Creating Sustainable Work Systems
Developing Social Sustainability Ebook Peter
Docherty Mari Kira Ab Rami Shani
bottom line is addressed in a dedicated section. The
background to the book and the reason for its
topicality, is the difficulty that companies are
experiencing in defining and implementing effective
sustainability programs that enhance environmental,
social and economic sustainability and optimize
possible trade-offs. Moreover, although the
operations management literature has focused
mainly on technical aspects, HRM and
organizational practices may also be relevant in
enhancing programs’ effectiveness and directly
impacting sustainability.
An annual publication featuring studies and theoretical
work dealing with the topic of change in organizational
settings. Showcasing the approaches to organizational
research, whether they be quantitative or qualitative in
nature, it includes papers that bring fresh perspectives to
classic issues in the field such as resistance and
communication.
Provides the foundation and tools that are essential for
an enterprise to bring Operational Excellence into their
organizational culture; gain maximum results, benefits
and value Strategies for and implementing details for
enterprises at all levels of maturity from those with
programs in place to those looking to improve safety,
health, environment performance as well as the
efficiency and effectiveness of their operations Includes
topics from concept to sustainability satisfying knowledge
requirements of all levels in the organization Defines
program objectives; develops improvement strategies;
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implements improvement plans; monitors, continuously
improves and sustains results Applicable to a broad
variety of operating enterprises, academic institutions
and third party implementing organizations
Since the first edition of this book was published, the
subject of sustainability has risen to the forefront of
thinking in almost every subject within business and
management. Tackling the latest developments and
integrating practical perspectives with rigorous research,
this new edition sheds light on a vital aspect of working
life. Current trends reveal that increasing intensity at
work has major consequences at individual,
organizational and societal levels. Sustainability in work
systems thus requires a multi-stakeholder approach,
emphasising a value-based choice to promote the
concurrent development of various resources in the work
system. This sustainability grows from intertwined
individual and collective learning processes taking place
within and between organizations in collaboration. In
exploring the development of sustainable work systems,
this book analyzes these problems, and provides the
basis for designing and implementing 'sustainable work
systems' based on the idea of regeneration and the
development of human and social resources. The
authors, who are leading researchers and practitioners
from around the world, consider the existing possibilities
and emerging solutions and explore alternatives to
intensive work systems.
This book provides detailed plans for purposefully
integrating technology into the academic environment by
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utilizing examples
from
a variety
of institutions. Included
case studies and further readings provide everything
needed to create, grow, and sustain a holistic plan for
integrating technology within the academic library
setting.
In recent years, much work has been done in formulating
and clarifying the concept of sustainable development
and related theoretical and research issues. Now, the
challenge has shifted to designing and stimulating
processes of effective planning and decision-making, at
all levels of human activity, in such a way as to achieve
local and global sustainable development. Information
technology can help a great deal in achieving
sustainable development by providing well-designed and
useful tools for decision makers. One such tool is the
decision support system, or DSS. This book explores the
area of DSS in the context of sustainable development.
As DSS is a very new technique, especially in the
developing world, this book will serve as a reference text,
primarily for managers, government officials, and
information professionals in developing countries. It
covers the concept of sustainable development, defines
DSS and how it can be used in the planning and
management of sustainable development, and examines
the state of the art in DSS use. Other interested readers
will include students, teachers, and analysts in
information sciences; DSS designers, developers, and
implementors; and international development agencies.
"This book presents findings utilizing the incorporation of
the systems approach into fields such as systems
engineering, computer science, and software
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Organizing for Sustainable Effectiveness highlights
research and practice aimed at understanding how
organizations and more inclusive systems of actors
develop a continuous, unfaltering focus on sustainability.
It will examine how they organize to achieve expanded
purposes, the associated changes in purpose and
governance, relationships among various stakeholders,
boundaries between organizations and other elements of
the environment in which they operate, organizational
systems and processes, leadership, competencies and
capabilities. Thus 'sustainability' is seen as entailing a
continuous dynamic adaptive process in people,
organizations and systems, striving to be as proactive as
possible, moving 'upstream' in improving and developing
organizational processes and issues.
The broad and developing scope of ergonomics - the
application of scientific knowledge to improve people’s
interaction with products, systems and environments has been illustrated for 27 years by the books which
make up the Contemporary Ergonomics series. This
book presents the proceedings of the international
conference on Contemporary Ergonomics and Human
Factors 2013. In addition to being the leading event in
the UK that features ergonomics and human factors
across all sectors, this is also the annual conference of
the Institute of Ergonomics & Human Factors. Individual
papers provide insight into current practice, present new
research findings and form an invaluable reference
source. The volumes provide a fast track for the
publication of suitable papers from international
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since 2009. A wide range of topics are covered in these
proceedings including human computer interaction,
standards, accessibility, work & wellbeing, design,
transport, safety culture, green ergonomics, healthcare,
human cognition, biomechanics, crowd behaviour and
the systems approach. As well as being of interest to
mainstream ergonomists and human factors specialists,
Contemporary Ergonomics and Human Factors will
appeal to all those who are concerned with people's
interactions with their working and leisure environment
including designers, manufacturing and production
engineers, health and safety specialists, occupational,
applied and industrial psychologists, and applied
physiologists.
This book is an accessible entry point into the theory and
practice of work reflection for students and practitioners.
Taking a cross-disciplinary approach, it covers management,
education, organizational psychology and sociology, drawing
on examples from Europe, the Middle East, North America
and Australia. It traces reflection at work from an emphasis on
training, through a focus on how organizations learn, to a
concern with the necessary learning groups to operate
effectively. It emphasizes productivity combined with
satisfying lived experience of work life and points the way to a
new collective focus on learning at work.
The past is an increasingly unreliable guide to the future.
European workplaces and the regions in which they are
located face unprecedented pressures and challenges.
Whereas in recent decades incremental adaptation has
largely been sufficient to cope with external change, it is no
longer clear that this remains the case. Globalisation,
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technological
development
dissemination,
political
volatility, patterns of consumption, and employee
expectations are occurring at a rate which is hard to measure.
The rate of change in these spheres is far outstripping the
rate of organisational innovation in both European enterprises
and public governance, leading to a serious mismatch
between the challenges of the 21st Century and the
organisational competence available to deal with them. In this
context, there is no clear roadmap. The contributors to this
volume address these issues and demonstrate that building
the knowledge base required by actors in this volatile
environment requires continuous dialogue and learning – a
context in which social partners, regional policy makers and
other participants share diverse knowledge and reflect on
experience rather than seeking and imitating any notion of
‘best practice’. Action Research has a crucial role to play,
embedding shared learning within the process of innovation.
All organisations have a responsibility to ensure they have a
minimum negative impact on the environment and act as a
haven for human development that contributes to positive
outcomes for society. But small businesses have limited
resources with which to pursue sustainability initiatives and
must focus on their core objectives in order to survive.
Through an in-depth exploration of quality management
theory, this book proposes a "Sustainability Management
Framework" as a structure for a balanced approach to
developing operations strategy for corporate social
responsibility (CSR). Management Systems and Performance
Frameworks for Sustainability explores the frameworks,
accreditations and awards that small to medium sized
enterprises (SMEs) can utilise to enhance their performance.
In the first half of the book, the author demonstrates how
complementary techniques such as the Sustainability
Performance Framework can help organisational leaders to
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discrete activities of value setting, management system and
performance model selection, and target setting and
evaluation, to the tactical deployment of sustainability and
CSR. Meanwhile, the second half of the book focuses on real
SME case studies to illustrate the use of the Sustainability
Strategic Growth Model, Sustainability Management
Framework and Sustainability Performance Framework to
align strategy and policies with compliance obligations, United
Nations Sustainable Development Goals and Millennium
Development Goals. This key book is vital reading for
undergraduate and postgraduate students of quality
management, entrepreneurship and sustainability in
business, executives of SMEs and sustainability
policymakers.
Based on rich empirical data about cases of organizations
working to build a more sustainable future, this volume tests
the applicability of the formal knowledge base about
management and organizations, while refining, modifying and
extending it to increase its usefulness in addressing the
challenges of organizing for sustainable effectiveness.
Information Systems for Sustainable Development provides a
survey on approaches to information systems supporting
sustainable development in the private or public sector. It also
documents and encourages the first steps of environmental
information processing towards this more comprehensive
goal.
Creating Sustainable Work SystemsDeveloping Social
SustainabilityRoutledge
Innovations in management are becoming more numerous
and diverse, and are appearing in organizations providing
many different kinds of products and services. The purpose of
this book is to examine whether some widely-promoted
examples of these management innovations – ranging from
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of leadership and the
management of learning – can usefully be applied to
organizations which provide healthcare, and applied in
different kinds of health systems. Management Innovations
for Healthcare Organizations is distinctive in selecting a wide
and diverse range and selection of managerial innovations to
examine. No less distinctively, it makes an adaptive, critical
scrutiny of these innovations. Neither evangelist nor nihilist,
the book instead considers how these innovations might be
adapted for the specific task of providing healthcare. Where
evidence on these points is available, the book outlines that
too. Consequently the book takes an international approach,
with contributions from Europe, the Middle East, Australia and
North America. Each contributor is an expert in the
management innovation which they present. This combination
of features makes the book unique.
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